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THESE TERMS OF BUSINESS (“TERMS”) WILL GOVERN THE
RELATIONSHIP BETWEEN ADSSECURITIESL.L.C S.P.C
("ADSS”, "WE", "US", "OUR", "“OURS"” AND "OURSELVES" AS
APPROPRIATE) AND THE CUSTOMER (“YOU", "YOUR”,
“YOURS” AND “YOURSELF" AS APPROPRIATE). YOU
SHOULD READ THE DOCUMENTS COMPRISING OUR CLIENT
AGREEMENT CAREFULLY PRIOR TO SUBMITTING YOUR
APPLICATION FORM TO ADSS. IF YOU DONOT
UNDERSTAND ANYTHING IN OUR CLIENT AGREEMENT,
YOU SHOULD CONTACT ADSS TO ASK FOR FURTHER
INFORMATION OR SEEK INDEPENDENT PROFESSIONAL
ADVICE BEFORE YOU OPEN AN ACCOUNT, PLACE ANY
ORDERORENTERINTO A TRANSACTION WITH ADSS.

ADSS IS LICENSED AND REGULATED BY THE CAPITAL
MARKET AUTHORITY (CMA) OF THE UNITED ARAB
EMIRATES UNDER CATEGORY 1 LICENSE NO.305027
(TRADING BROKER, TRADING AND CLEARING BROKER,
TRADING BROKER IN THE INTERNATIONAL MARKETS,
TRADING BROKER OF OTC DERIVATIVES AND CURRENCIES
IN THE SPOT MARKET, FINANCIAL PRODUCTS DEALER)
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AND CATEGORY 5 LICENSE NO.20200000217 sallg s bl gilall kiag eleo Jnlgillg leo liilsleig lgllacl jail
(INTRODUCTION). OUR PRINCIPAL PLACE OF BUSINESS IS Jloll Gguw afias aflglg aclgd oyl 1 Jliall Juw Lle icponi
8TH FLOOR, CI TOWER, CORNICHE ROAD, P.O. BOX 93894,

ABU DHABI, UNITED ARAB EMIRATES. ADSS IS REQUIRED

TO CONDUCT ITS BUSINESS AND DEALINGS WITH YOU AND

TO COMMUNICATE WITH YOU IN ACCORDANCE WITH

APPLICABLE LAW, WHICH INCLUDES, WITHOUT

LIMITATION, THE RULES AND REGULATIONS OF THE CMA.

YOU SHOULD NOT SUBMIT AN APPLICATION FORM IF YOU ole anigiall il ilill o 28lio pe caib ol bl 216 il o2l pgdi 1
ARE UNSURE AS TO THE EFFECTS OF THESE TERMS OR i il Jlwyl 312019 Lgile (sghii LIl jblall deyb of b pill 03
THE NATURE OF THE RISK INVOLVED. ONCE YOU SUBMIT sl ol (53 5] go elisle bng pill o3 et ul Gl (53 sl Gl bl

AN APPLICATION FORM TO ADSS, YOUR RELATIONSHIP
WITH ADSS WILL BE GOVERNED BY THESE TERMS.
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1. Our Relationship, the Terms and aageoll cibillhnollg g pidlg liiaile A
Defined Terms

1.1 Our relationship with you is governed by these Terms cilln elladg ("hgpill") oam Jlocdll Ing il cleo liidile gasi  1-71
of Business (the “Terms”) together with the Jolgdll agaii aluug golaoll yo paaill jlaslg wiluall aia
Application Form, Risk Warning Notice, Order Slg pguipll Jgang allnall wylar dwluug dungnill duluwg
Execution Policy, Privacy Policy, Conflict of Interest g pidl 210 Jloig ("Jroell &dlaily 4ol ajalail koo J4uis
Policy and Schedule of Charges which read together Suaiill Jglaill calond augji lioldy (Gleiy lowa liw lgde Gaioll
form our client agreement (the “Client Agreement”) adilw aalail k___ST Jro Juoell aralail Jaig .eld] ("ciloaall") haa
and represent all of the terms agreed between us cilaiiwall 2103 pgaig 1 )l ogall (ro wiloaally Glei losa liy
regarding the provision of execution-only trading aawill Gle gl gl .Jsosll &8lail Go teja J4md Ll
services (the “Services”) by us to you. The Client lo4 .,iq 4l liedgo pc ll kofla balio bng pidl 0 (yo alall
Agreement supersedes any earlier agreement spdlalbiiwell Gle clladllg Gigyidldl ivdgo )bj el Loy
between us regarding the Services. It isimportant that gl Jgaa ella o Loy lgiclag Jsosll aualail Jaums Ll
you read and understand all documents constituting 2o Jglaill o T ol Jud oy o lall
the Client Agreement. The current version of these
Terms is always available for you to access online via
our Website. You should also visit our Website and
familiarize yourself with and read the other documents
constituting the Client Agreement, including our
Schedule of Charges, before you start trading with us.

1.2 We will use Electronic Means to contact and clil ey 1amg oo Jinlgill dyigyisl il Jflugll padiwi caguw 2-1
communicate with you. This means you will, amongst J4a o W ealodeill pyadig agpidl 5ol jgol dloa (ro w Jadiuw
other things, accept terms and provide Instructions 0am 0 ade yngniall gaill e lgy Juai Gill dyigialdl Jilwgll
through Electronic Means that are acceptable to us as Ol ol oA LAl dojlo auigyisl il Jilwgll oaa (ghiwg .Iagpidl
set out in these Terms. Such Electronic Means will be &laidlg o i spo 26 cilodeill gl g pidl «lli gl agell ¢lls
binding on both of us as if such contract, terms or ol pall lgile gudqillg &ud)g dauwi 6 lglguag lgule
Instructions were executed, agreed and accepted in
hard copy and signed in wet ink.

1.3 We may make user guides available to you for the Sl alaiiallg viloaall calital el padiuell alal aal] lbey  3-1
different Services and products offered by us. We slio g4 loaic padimoll alal Lle cayeti ol Lingi lgoadi
recommend that you familiarize yourself with these
where available.

1.4 You may be required to complete additional steps to ©124ig lilloas plaaiwdl arala] cilgh’ Jlodiwl ehle (peiy 28 4-1
use our Services and to provide consent electronically oaan o eljai elilg . a I cudq o lihguir e kigpidl] addlgoll
to our terms from time to time. You understand that el dojlo (jg4iw ddalgoll
such consent will be binding on you.

1.5 Trading leveraged products is not suitable for alal pi gsoall bulio Guy &llall dealyll cila cilatiall Jglai ¢ 5-1
everyone. A full explanation of the risks associated U] L6 alall ol cals culatialy dlnijell dalholl Jolb o pis
with trading leverage products is set out in the Risk olioll elli gron 0ga Gle yagall elle ciny ool o paaill
Warning Notice. You should ensure you fully liwo ddan k"5i &0 Jgdall o
understand such risks before entering into any
Transaction with us.

1.6 In these Terms, certain capitalised words and ieall apuill clbhllhnallg blalill aed gy bgpidloam o 6-1

expressions have the meanings set out in Clause 49.
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2.

Client Classification

Jsosll Layini

2.1

2.2

2.3

2.4

25

2.6

We are required to classify you as an Ordinary
Investor, Professional Investor or Counterparty. Your
classification will be the same for all products and
Services.

We may request certain information from you as part
of our client classification process and you will be
informed of your classification once we have
completed this process.

We will require annual declarations from you that your
classification data has not changed. You are also
required to update us if there is a change in such data
for any reason at any time.

We will categorise and treat you as either a
Professional Investor or a Counterparty only if you are
eligible to be categorised as such. You may only be
classified into one category. If you are not eligible to be
categorised as a Professional Investor or
Counterparty, we will categorise you as an Ordinary
Investor. If we have classified you as a Professional
Client or Counterparty, you may request us to classify
you as an Ordinary Investor as an exception.

If you have been classified as a Professional Investor,
you must notify us as soon as reasonably practicable if
you fail to meet the conditions of a Professional
Investor set out in the CMA Rulebook.

If we categorise you as a Professional Investor or
Counterparty, you understand that there may be
certain protections that are applicable to Ordinary
Investors pursuant to Applicable Law that we would
no longer be required to provide to you.

Effective Date

oy gl g0 jofiaio gl 5ale joliaod lagini ogilho i
loallg eiaiall gi03) audl 90 lasinl sg Mo

caginiy anlall Uil ja] (yo cjad dlueo cilogleo lio wilhi 28
~aloell oam o clgiilll ajaor clayini e 1] piung ciloell

i ol el anlll caginill ailily ol digiw iljlja] Elio Cullniu
99w s alilll oas 6 s T Gl licdln] elle (e lod
.u;uﬁggT

has Jildo waph gl Lajping joliod eliloleog elaini pgdiw
afa Lo ] eladn jgu g il e cayinill 1ando i 1]
waph gl Lajine jofiwoes cainil 1ago 41 of 13] haag 6a0lg
5o JronS elayind liod 13] sale joliuod elainiu . yléo
ellag (sale jollwa’ Eadni lio ki of el jgay s Jldo coph of
el Juw Lle

8l G lignai o elle (ueiy wdjine joliuod claini of 13]
oyinoll poliuoll hg pi épli 4 c1aasl 5] hloc ho0 cidg
Jdl 39w 33 aclgd (uih 4 gale gngnioll

ol Uil elyai cuila . hiléo Laph gl Lagine joliued claini led I3
Glpaiimoll Gle @it Gill yloall wailgy (aey @i2dl (hojlé aei
il ggilall 4aag cualell

staill Ayl

1-2

2-2

3-2

4-2

5-2

6-2

These Terms shall come into effect on the date you
agree to these Terms and/or we open your Account.
These Terms shall continue until they are terminated in
accordance with Clause 38.

Subject to Applicable Law

Ihgpidloam Ll elidalgo Ayl o slaill o bgpidl oad Jaad
§lgil ol Lid bgpidl oag Jooll poiuy ehlun aiay ol gi/g
-38 il kaag

(__SJLu.L” Ogilall Eg.hjll

A4

4.1

These Terms, the provision of Services by us and alll
Transactions are subject to Applicable Law, which
means that:
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(a) we may take or not take any action as we
consider appropriate to ensure compliance
with Applicable Law and any such action or
inaction shall be binding on you; and

(b) any provision of these Terms and/or our
obligation to provide Services which is
inconsistent with Applicable Law shall not
apply to the extent of the inconsistency.

Oloal ulio olyi lowuns clya] (sl 3l pac gl 3l W jgay (D
1l gl 024 el ] (sl dojlo (gBimg (s)lull Ggilall JUiioul

q 163310

ciloaall oyaai lioljill gl/g b il oaa (o 2iy sl @iy 41 (L)
Sl pgildl go anylei Jb o

42 ADSS, and any of its directors, officers, employees or 9l lgdgduo gl lgijlal pulao clirel o (sig gul gl (53 sl ogdi ol 2-4
agents, will not be liable for any action that ADSS 2 sl oaaii 1 gl oaaii cla] 5T e (ulgduio lofilsg of larakhgo
takes or does not take for the purpose of compliance Syl gaitall JUtoll gayey Gul Gl
with Applicable Law.

5. Products and Services cilonaallg calatioll 5

5.1 As part of the Services, we may provide you with agaiill Gulul Gle Jglai ailoady elaugji Wjgas walonall o cjpd 1-5

execution-only trading services and enter into J14g4 Judg eleo gmhui b dany wilaan 6 Jgaallg haa
Transactions as Principal with you and not as agent cilgal @lei lowa Jnaio Jhuiu leo Glaill ol of bo wlic aili
on your behalf unless separately agreed with you in inyh il kaag I casg (o SV G5 A g1 aowi diseo dillo
certain instruments permitted by CMA from time to 248g /("adloll cilgadll" haly deoine gy jLiy) aligll (yo jalnll
time in accordance with our CMA license (collectively, sadtll adloll culgadll Jouui
“Instruments”), which may include the following

instruments:

(a) spot bullion and currencies; reatloellg el ayjgall cutloleoll 0
(b) contracts for difference where the underlying o0 apwbwillalall cilga I g gaT boaic wilagyall agac (W)
instruments are commmaodities, indices, apulwdll aleolly oguillg ciiloellg culpiigollg glull
currencies, equities and base metals, precious Sl spdl Jopdll gl auadll citlosllg digedll ¢jaleallg
metals, crypto or other assets as we may offer 12T Cidg o lgoadiaé

from time to time;

(©) other types of over the counter derivatives; 9 'achioll pe cildatiall (o (sl clgil ()
and

(d) such other instruments as we may offer from AT cudg (o lgoadi 28 (sjal allo cilgal (s (2)
time to time.

52 We are authorised by CMA to conduct brokerage &0 Jghill ablug wiloas pyadil Jwll Gsw 4 o ygngao (i 2-5
trading of OTC derivatives and currencies in the spot 01247 lihay .(5)9all Ggull 6 wildosllg dohiall e ilaiiiall
market. We can only provide execution-only trading allall calgadll @leiy loyd had auaiill bl Lle Jglai ciloan
services in relation to Instruments approved by CMA 3o jalall ling i Gulwl Gle S Gsw 38 16 (4o 62010l
on the basis of our CMA license. You understand and il o digoll aglall clgadll ol Gle (@algig eljai lil Lok .algll
agree that the Instruments described in Clause 5.1 I ¢ o peii 289 dloli dofla cuuyl oulel 1-5
above are not an exhaustive list and could change
from time to time.

5.3 Except as provided elsewhere in these Terms: (i) there ol 229110 (1) thhgpill oagy T aiy 5T o ella aulayay oo 3-5

are no restrictions on the types of Instruments in which
you wish to trade; and (ii) we will assume that you do
not intend any trading objectives, restrictions or limits
to apply to your Account, unless you notify us
otherwise in writing and we confirm our acceptance in
writing.

ADSS_Terms_of_Business_060CT2026
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54 It is our sole discretion to execute Orders placed by you
though the System, other Electronic Means or
otherwise. You acknowledge that the Services we
provide to you may be subject to certain limitations
and/or restrictions, including:

(a) for certain Instruments trading may be limited
or restricted to certain clients in certain
jurisdictions;

(b) impositions of certain quantitative limits for

trading in a specific Instrument;

(©) prohibitions on the types of Instruments that
may be the subject of a Transaction;

(d) impositions of restrictions on the maximum
amount of leverage that we are able to offer
you in respect of a particular Instrument;

(e) requirements for us to close out certain of your
Transactions where the equity in your trading
account falls below a certain level: and/or

) certain form of placing Orders in specific
Instruments (e.g. only via phone etc).

Further information regarding restriction and limits may be
available on our Website or other Electronic Means from time
to time.

55 ADSS shall determine, at its sole discretion, whether to
accept an applicant as a client. You agree that, even
though you have agreed to these Terms and/or we
have opened an Account, we may refrain from
providing any of the Services:

(a) until all of our internal procedures for
establishing accounts have been completed
and the necessary internal approvals have
been obtained; or

(b) if you are in breach of any of your obligations
as set out in these Terms or any other
agreement you may have entered into with
ADSS or any other member of the ADSS
Group.

5.6 We may provide you with Services through, or on
behalf of ADSS or any member of the ADSS Group.
You also authorise us to use the services of third
parties in our provision of such Services without your
further consent and on such terms as we may
determine.

6. Execution and Dealing

Jils (o elic 8jalall jolg 1l auaii @liholl lipaai Gle el W jgay
ol jaig . sjaladyn il (sadll agigaldl Jflwgll gl pliAdll
9 Lot /di=0 2948 gi/g 392 grAdT 28 L] lgoaai Lill ciloaAll
A

49210 Jglaill (yghy 26 ddloll cilgal ey duwill 0

adlaall bl gasy oo clloell Jay Ll hgnao
163200l

1éiyeo dyllo 8lal o Jglaill digeo d104 290 A8 (W)

witlolaill Gon ojaif Gill &lloll cilgadll s (2)

Ol Aot Lill dllall d=alyll na il aall Gle agis agé (2)
1éiy2o &yllo 8lal @lei logs L] lgoaai

alguull JAaaiT losic wlildan _Ass el lofliagd ()
o0 (sguo e el Jalll Jglaill wilus 6 allall
ql/g
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6.1

6.2

6.3

6.4

6.5

We shall deal with you on an execution-only basis. By
"execution-only” we mean we act on your Trading
Instructions to buy or sell an Instrument where we are
the Principal in each trade. We do not and will not
make personal recommendations or advise on the
merits or suitability of purchasing, selling, or otherwise
dealing in particular Instruments or executing
particular Transactions, their taxation consequences
or the composition of any account or any other rights
or obligations attaching to such Instruments or
Transactions. Where we have provided you with an
explanation of the terms of a Transaction or its
performance characteristics, such explanation does
not itself amount to advice on the merits of the
Transaction and has been provided solely to enable
you to make your own trading decisions. We make no
representation as to the accuracy or completeness of
such information and shall not be liable in any way for
it.

When we execute an Order on your Trading
Instructions we will act in accordance with our Order
Execution Policy as may be amended from time to
time. Our Order Execution Policy is reviewed annually
or whenever a material change occurs to applicable
regulation or the way in which we are able to execute
Transactions. Our current Order Execution Policy has
been provided to you as part of your Application Form
and this document is also available on our Website.

You consent to us executing Orders outside a trading
venue in accordance with our Order Execution Policy.

In relation to any Transaction, we will effect such
Transaction as Principal unless it is expressly agreed
that we will act as agent for you with respect to a
certain Transaction or service within these Terms or
otherwise.

You shall, unless otherwise agreed in writing, enter into
Transactions as Principal and be responsible for
performing all obligations under these Terms (including
under any Transaction). If you act as agent, regardless
of whether you have identified the principal to us, we
shall not be obliged to accept the said principal as a
customer or client, and consequently, you agree that
we shall be entitled to consider you as Principal in
relation to any Transaction.

Incidental Services — Market
Commentary and Education
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7.1

7.2

We may, from time to time, provide you with general
trading information, market commentary, marketing
communications containing non-independent
research, or other data, facts or information. We will
not provide you with information that may amount to
investment research to ensure we comply with
Applicable Law. These services are incidental to our
relationship with you to enable you to make
independent investment decisions and such
information is not tailored to your individual
circumstances and is not a personal recommendation,
and therefore release us from any liability for Losses
you may incur as a result of entering into any
Transaction.

You acknowledge and agree that:

(a) we do not advise on the merits or demerits of a
particular Transaction or its taxation
consequences and make no representation,
warranty or guarantee as to the accuracy or
completeness of any market or other
information furnished to you or as to the legal,
tax or accountancy consequences of your
Transaction;

(b) the information is being provided as general
market commentary or compilation of market
information and therefore is considered to be
a marketing communication and is not be
construed in any circumstances whatsoever as
our opinion or investment advice. Furthermore,
it is not intended to constitute an offer or
solicitation from us to you or to any of our
clients;

(c) the information is not intended to amount to a
general or personal recommendation or
advice;

(d) any market or other information
communicated to you by us is wholly incidental
to the conduct of our business and to your
dealing relationship with us and is provided
solely by us as a courtesy to you in order for
you to make your own investment decisions
and is not intended to constitute personal
recommendations or advice by us to you;

(e) we will not always verify the information, non-
independent research or market commentary;
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7.3

) where information is in the form of a document
containing a restriction on the person or
category of persons for whom that document
is intended or to whom it is distributed, will not
pass it on contrary to that restriction;

(9) you are solely responsible for making the
decision whether to effect any Transactions,
including the timing, quantity and price of such
Transactions;

(h) where you have taken the information
provided by us into consideration when
making your investment decisions, you have
not relied on such information exclusively but
have conducted your own independent
research and made your decision as to the
suitability of any Transaction to your
investment objectives and financial situation
without placing reliance on the information
provided by us; and

(i) if you are relying on the information provided
by us when making your investment decisions,
we highly recommend that you seek
independent advice as to the suitability of such
information to your investment objectives and
financial situation before making any
investment decision.

We may, from time to time, also provide you, and
other clients who receive an execution-only service,
with educational tutorials on trading our products and
services and on using the various Systems which we
make available to you. These activities are incidental
to our relationship with you and are provided solely to
assist you in understanding the markets and risks
associated with investment and to provide you with a
general understanding of the functionalities of the
Systems.

Changes to our Services
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8.1

We may, and will make reasonable efforts to provide
prior written notice to you where possible (but we
reserve the right to proceed without any notice):

(a) cease to offer some or all Services and/or
remove some or all Instruments that we offer;

(b) offer the Services through new Electronic
Means from time to time; and
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8.2

(c) discontinue or deactivate a System or novate
your Account from one System to another
System (the “New System”) if, in our reasonable
opinion, the New System would provide you with
similar, additional or more competitive products
and services including, pricing and execution
facilities, fees, commissions and spreads.

Where notice is given, your failure to cancel any Orders
and/or close any Open Positions in respect of such
affected product or service before the time specified in
our notice will result in ADSS cancelling all Orders and
closing all Open Positions in respect of the affected
service or any Instrument or product at the time and, if
applicable, in accordance with the manner specified in
the notice or the last price available on the date the
product or service ceases to be offered.

Account Opening
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9.1

9.2

9.3

9.4

An Account must be opened prior to submitting any
Order or entering into any Transaction. No Orders can
be placed until an Account has been opened and the
appropriate amount of cleared funds have been
received and credited into the Account. We may, at
our sole and absolute discretion, refuse to accept you
as a client for whatever reason but will notify you of
any such refusal, promptly following your application.

When we receive your completed Application Form,
we may use your information to conduct any further
enquiries about you as we (in our sole discretion)
determine are necessary or appropriate in the
circumstances, including identity checks. You will need
to co-operate with us and supply any information that
we request promptly.

You agree that to verify your residential address,
employment and financials we may make periodic
searches and enquiries about you at credit reference
agencies (including Al Etihad Credit Bureau), using
third party identity verification tools or databases and
your employers, if applicable.

To comply with our KYC/AML obligations, assess your
creditworthiness, manage credit risk and to prevent
fraud (or other criminal activity) you agree that we
may:

(a) make periodic searches and enquiries about
you at credit reference agencies (including Al
Etihad Credit Bureau), and your employers, if
applicable;
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9.5

96

10.

(b) disclose information to any third party to verify
your information and organisations involved in
fraud or money laundering prevention;

(c) share information with credit reference
agencies/bureaus (including Al Etihad Credit
Bureau) and use information available from
public sources to verify your identity and/or
your residential address;

(d) request reports from credit reference
agencies/bureaus (including Al Etihad Credit
Bureau) to assess your ability to meet your
commitments to us without your further
consent;

(e) obtain information from and disclose
information to other investment firms which
deal for you concerning any payment or
security default or concerning any investment
which is related to or connected with
Transactions which you seek to open with us;
and

) obtain any other relevant information about
you from any other source that ADSS
considers necessary, to assess your ability to
meet your commitments.

Any limits for your Account (including any Margin
Requirement and leverage) will be set and varied from
time to time with regard to Applicable Law, your credit
status and, where applicable, the amount of funds
deposited by you with us and we may, in our sole and
absolute discretion apply a limit to:

() the size of any Transaction or series of
Transactions that you may enter into; and

(b) the amount of any loss or liability to which you
may be exposed,

although we will notify you of any such limits applied.

Account limits do not limit or represent your maximum
liability for Losses to us, and the funds you may have
from time to time on deposit with us as Margin or
otherwise do not represent any limit upon your
financial liability to us

Access and Use of the System
and/or Secure Access Website
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10.1

10.2

We will provide you with one or more unique
usernames, passwords and/or other devices necessary
to enable you to access the electronic service
("Authenticators”) which will grant you secure access
to use the System and/or a Secure Access Website
and/or other Electronic Means. You will need to
provide the Authenticators each time you wish to use
the System and/or Secure Access Website and/or
other Electronic Means.

In relation to the Authenticators, you acknowledge
and undertake that:

(a) you will keep Authenticators confidential and
will ensure that Authenticators are used
exclusively by you, your Account Manager.
You will use adequate security procedures to
ensure the security of the Authenticators and
to prevent unauthorised access to and use of
the Services;

(b) you assume full responsibility for any and all
use, unauthorised use or misuse of the service
by you, or persons authorised by you or by any
other person using your Authenticators, and
you acknowledge and agree that any breach
by such person of any of your obligations
hereunder shall constitute a breach of such
obligations by you;

(©) except with our prior written consent, you will
not disclose your Authenticators to persons
other than to your Account Manager for any
purpose whatsoever;

(d) you will immediately notify us if you become
aware of, or have reasonable grounds to
suspect, the loss, theft or disclosure to any
third party or of any unauthorised use of your
Authenticators; and

(e) we may rely on all Orders and other
communications entered using the
Authenticators and you agree to be bound by
any message or Instruction effected via the
System (including, without limitation, the
execution of Transactions and/or the
Instruction to change your Authenticators)
through the use of your Authenticators,
regardless of whether or not the person
communicating such message or instruction
was properly authorised by you, except where
such person’s possession of your
Authenticators was due to our gross
negligence or wilful misconduct.
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10.3

10.4

10.5

10.6

11.

If we have reasonable grounds to believe that
unauthorised persons are using your Authenticators
with or without your knowledge, we may, without prior
notice, suspend your rights to use the System and/or
Secure Access Website and/or other Electronic
Means.

You agree that it is your responsibility to provide, at
your own expense, all equipment necessary for you to
access and use the service, including, but not limited
to, computers, computer systems, servers, peripheral
equipment, operating systems, applications,
communications software, internet access,
telecommunications equipment and other equipment
and software including any updates thereof. You are
solely responsible for any Losses, damages, or costs
incurred as a result of errors made by, or the failure of,
such equipment that you use to access the service.

Access to the System, Secure Access Website and/or
any other Electronic Means is provided "as is". We
make no warranties, express or implied
representations or guarantees as to the quality and/or
fitness for any particular purpose or otherwise with
respect to the System, Secure Access Website and/or
any other Electronic Means, their content, any
documentation or any hardware or software provided.
Technical difficulties could be encountered in
connection with either the System, Secure Access
Website and/or any other Electronic Means. These
difficulties could involve, among others, failures, delays,
or malfunctions, which may cause Orders not to be
transmitted, received or executed as a result of such
disruption, failure or malfunction, software erosion or
hardware damage, which could be the result of
hardware, software or coommunication link
inadequacies or other causes. Such difficulties could
lead to problems in placing Orders or Transactions
and/or data loss. If you are unable to place an Order
through the System, you should contact our Client
Services Team to place an Order on the telephone.

In no event will any member of the ADSS Group be
liable for any possible Loss which might occur as a
result of or arising out of using, accessing, installing,
maintaining, modifying, de-activating, or attempting
to access either the System, Secure Access Website,
any other Electronic Means or otherwise.

Trading with Us
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11.1

Unless we inform you that any or all Trading
Instructions can only be given in a particular way, you
may give us your Trading Instructions via the System,
orally, by telephone, to our Client Services Team or by
any other Electronic Means notified by us to you
separately from time to time. If any Trading
Instructions are received by us by any Electronic
Means, we may ask you to confirm such Trading
Instructions in writing. We shall be authorised to follow
Trading Instructions notwithstanding your failure to
confirm them in writing. Instructions are irrevocably
and unconditionally binding on you and are made at
your sole risk and responsibility. An Order shall not
constitute a binding Transaction between you and
ADSS unless accepted and executed by us.

You agree that Trading Instructions may be recorded,
replicated and/or stored and will be admissible as
evidence in any court, arbitration or other
proceedings. We will retain such records for whatever
period may be required by our internal policies and/or
Applicable Law. The records will be available to you
upon request and subject to ADSS approval during
that period. Where you request such records, we may
charge you an administration fee and such fee will be
disclosed to you in advance of any related costs being
incurred.

Trading Instructions shall only be deemed to have
been received and shall only then constitute a valid
Trading Instruction when such Trading Instruction has
been recorded by us and confirmed by us to you
through the applicable Electronic Means.

Unless otherwise agreed by us, you may only place
Trading Instructions during our normal trading hours,
details of which are available on our Website and/or
on the System and/or any other Electronic Means. We
will only quote prices and accept Trading Instructions
during those hours. Where, in our reasonable opinion,
a public holiday in any jurisdiction affects the relevant
market, we shall not be obliged to quote prices or
accept Trading Instructions in respect of any
Instrument or Transaction related to that market. We
shall endeavour to inform you of any limited hours of
trading on our Website, on the System and/or any
other Electronic Means.
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11.5

While we will do our best to make the System, any
other Electronic Means, as applicable, and our trading
services team available when required by you, we
cannot guarantee that the System, any other
Electronic Means, if applicable, or our trading services
team will be available continuously. We will not be
liable to you for any loss which arises as a result of the
System, any other Electronic Means and/or our
trading services being unavailable.

You authorise us (and, where applicable, any member
of the ADSS Group) to rely and act on Instructions
which we believe in good faith to be given by you or
any person authorised by you on your behalf without
further enquiry as to the authority or identity of the
person giving or purporting to give such Instructions.
You understand and agree that this means we are
authorised by you to accept, act and rely upon, and
treat as valid and accurate all Instructions and are
under no obligation to:

(a) verify the authenticity or validity of any
Instructions;

(b) verify the identity or authority of any person
giving an Instruction;

(©) verify the authenticity of any signature(s) on
any Instruction; or

(d) seek your prior approval before acting on any
Instruction,

however, we may in our absolute discretion, take steps
to ascertain the validity, authenticity and origin of any
Instruction provided by Electronic Means.

We are entitled (but not obliged) to act upon or rely on
any Instruction. If there is an ambiguity in any
Instruction given by you or where an Instruction is in
conflict with another Instruction, we will be entitled to
act in good faith on what we reasonably believe the
Instruction to be and our action or inaction will be
binding on you. We may delay or refuse to carry out
an Instruction if we have any concerns about the
content, validity or authenticity unless this is resolved
to our satisfaction.

We may, at our sole and absolute discretion, refuse to
accept or act upon any Instruction from you.
Circumstances where we may refuse to accept or act
upon an Instruction include, but shall not be limited to,
where we reasonably believe that to accept or act
upon such Instruction may:
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11.10

11.11

11.12

(a) result in you breaching any trading or position
limits that we have applied to your Account;

(b) involve us or you being in a breach of any legal
and/or regulatory requirements;

(©) be unreasonably or significantly impracticable
for us; or
(d) run the risk of us suffering financial loss or

reputational domage.

We will try to advise you promptly if such
circumstances arise; however, we are under no
obligation to provide you with our reasons for not

acting on your Instructions.

You are solely responsible for the accuracy and
completeness of all of your Instructions to us. We are
not liable for any error, omissions, mutilation,
interruption or delay occurring in the transmission of
such Instructions.

Where your employees are entering into Transactions
with ADSS on your behalf, it is your responsibility to
ensure that such employees have the authority to do
so. ADSS will trade with you via your employees on the
basis of their apparent authority and ADSS shall be
under no obligation to monitor whether a particular
employee is duly authorised.

After an Instruction has been submitted by you, we
may not be able to process a request for the
cancellation, reversal or amendment of a prior
Instruction. In the event that you request us to cancel
or modify any Instruction for whatever reason, we will
make all reasonable efforts to comply with your
request. However, we are not liable for any failure to
cancel or modify the Instruction if such a request is
received at a time or under circumstances that render
us unable to comply with your request. Acceptance of
a Trading Instruction does not constitute any
agreement or representation that we will execute that
Trading Instruction. We will not be liable to you in any
way if we refuse to follow your Instructions.

We have the right (but not the obligation) to set limits
and/or parameters to control your ability to give
Trading Instructions and hold Open Positions at our
sole and absolute discretion. Such limits and/or
parameters may be amended by us at our sole and
absolute discretion and may include (without

limitation):
(a) controls over maximum Order amounts and
sizes;
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11.13

11.14

(b) controls over our total exposure to you;

(©) controls over prices at which Orders may be
submitted (which include, without limitation,
controls over Orders which are at a price which
differs greatly from the market price at the
time the Order is submitted);

(d) controls over the System (which include,
without limitation, any verification procedures
intended to ensure that any particular
Instruction or Instructions has come from you);
or

(e) any other limits, parameters or controls which
may be required to be implemented in
accordance with Applicable Law.

Where possible we will notify such amendments to you
in advance of such amendments becoming effective.

You understand and agree that Electronic Means may
not be secure, reliable or timely. You acknowledge that
any Instructions sent by you through Electronic Means
may be intercepted, monitored, corrupted, contain
viruses, copied, adapted, imitated or otherwise be
interfered with by third parties and that no order of
priority is accorded to Instructions (save for Trading
Instructions received in accordance with Clause 41)
you provide by Electronic Means.

Provided that we agree to your use of any Third Party
Platform, such use shall be subject to the following
additional conditions:

(a) it is your sole responsibility to understand and
evaluate the functionality of any such Third
Party Platform before agreeing to download
or access them or enter into Transactions with
us using any Third Party Platform;

(b) we do not control, endorse, vouch for or make
any representation or give any warranty in
relation to the accuracy or completeness of
any Third Party Platform or their suitability to
you;
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(©) you accept that the price data displayed in
any such Third Party Platform may be delayed
and that we do not guarantee the accuracy or
completeness of the data, either current or
historical, and that we do not guarantee that
the service will be uninterrupted. Furthermore
you acknowledge and agree that in the event
of any discrepancy between the data (pricing
or otherwise) in the Third Party Platform and
our System or other Electronic Means, the
data in our System or other Electronic Means,
as applicable, will prevail;

(d) you use any Third Party Platform at your own
risk. In no event will we be held liable for any
claim, damages or other liability, including loss
of funds, indirect losses (such as loss of profits),
data or service interruptions, whether in an
action of contract, tort or otherwise, arising
from, out of or in connection with the use,
operation, performance and/or error or
malfunction of any Third Party Platform
and/or any services provided by any Third
Party Platform provider other than as a result
of our fraud, wilful default or gross negligence;
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and
(e) any other reasonable conditions we place on aniall plaaiul Lle lgeni il dgdeo g §T (an)
the use of such Third Party Platform. 69430l apnjlall
12. Adjustment Events, Voting Rights, ugnill §gang Jaall eale] il .12
Hedging Contracts lhagaill agécq
12.1  If an Extraordinary Event occurs (in the discretion of logo (ul ] (53 5] padil kaag) ilitiul tiaa ggag Jb o 1712
ADSS) with respect to a security that is underlying il e gl piilio (J4uin) apwlwl adlo slaf Jioi aylo adjgs Glei
(directly or indirectly, in whole or in part) an Instrument auloll adgll al; aagll oam Ll gl jliy) (fa ol 4
(such security, an "Affected Security"), ADSS may Ly uial JAney) J3a1 ol Gl Gl Sl adpid jou ("8 yilioll
determine (in its sole and absolute discretion, in 128llg Gquull b derioll cilujlooll kag «dlhollg 2aioll
accordance with market practice and as far as ciloleill e Lmélp.l. i) Gill auulioll crdiaeill (Woc (hooll
practicable) the appropriate amendments to be made ol s el wbua Jal o (ol ol gt Lle gi/g) syiliall
to the affected Transactions (and/or to the level of any ol
Order) in order to account for the effects of such
Extraordinary Event.
12.2  Any such amendments will be effective from the date joau sallg 0aaai sall Ayl o Juall Iam (o cihaed kﬂ;i Spui 2-12

determined by us which, for the avoidance of doubt,
may be retrospective. Any amendments will be
conclusive and binding on you and we will inform you of
the amendments as soon as reasonably practicable.
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12.3

12.4

12.5

If ADSS determines that it is not reasonably possible or
practicable to make such amendments to a
Transaction, ADSS may close out the affected
Transactions, cancel working orders and/or may
decline to accept any Orders relating to Instruments
for which the Affected Security is an underlying asset.

If ADSS closes out a Transaction following an
Extraordinary Event, ADSS will determine the closing
level of the Affected Security for the purposes of
determining the Liquidation Amount (as defined in
Clause 29.3) for the relevant Transaction that is based
on our fair and reasonable assessment of the value of
Affected Security. Such closing level may be zero, and
this will generally be the case following a Delisting
Event or an Insolvency Event.

For the purposes of this Clause 12:

“Adjustment Event” means, with respect to a security
that is underlying an Instrument, the occurrence of any
event that may have, in the determination of ADSS, a
diluting or concentrative effect on the theoretical value

of that security including, without being limited to:

(a) a subdivision, consolidation or reclassification,
a split, a buy-back, a cancellation, a free
distribution of securities to existing holders by
way of a bonus, capitalisation or similar issue;

(b) the declaration of a dividend or other
distribution (in cash or otherwise);

() a distribution to existing holders of that
security of additional securities or other
securities granting the right to payment of
dividends and/or proceeds of liquidation of the
issuer equally or in priority with such payments
to holders of such securities, rights or warrants
granting the right to a distribution of such
securities or to purchase, subscribe or receive
securities, in any case for payment (in cash or
otherwise) at less than the prevailing market
price/value per security as determined by us;
and

(d) any other event in respect of the security
underlying the Instrument analogous to any of
the above events or otherwise having a
diluting or concentrating effect on the market
value/price of the security underlying the
Instrument, whether temporary or otherwise.
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12.6

"Delisting Event" means, with respect to a security that
is underlying an Instrument, an exchange announces
that such security has ceased (or will cease) to be
listed, quoted or trading on that exchange and are not
listed, quoted or traded on any other exchange and
such securities are not immediately re-listed, re-traded
or re-quoted on any other exchange;

"Extraordinary Event" means an Adjustment Event, a
Delisting Event, an Insolvency Event, a Suspension Event
or a Merger Event;

"Insolvency Event" means, with respect to a security
that is underlying an Instrument, the issuer of such
securities institutes or has instituted against it any
voluntary or involuntary liquidation, bankruptcy,
insolvency, dissolution or winding-up procedure or any
procedure analogous to the forgoing;

"Merger Event"' means, with respect to a security that
is underlying an Instrument, a takeover offer, tender
offer, exchange offer, solicitation, proposal or other
event by any entity or person that results in such entity
or person purchasing, or otherwise obtaining or having
the right to obtain, by conversion or other means,
greater than 10% and up to and including 100% of
that underlying security, as determined by ADSS,
based upon the making of filings with governmental or
self-regulatory agencies or such other information as
ADSS considers relevant; and

"Suspension Event" means, with respect to a security
that is underlying an Instrument, trading in that security
has been suspended on one or more exchanges on
which those securities are listed, quoted or traded on.

Where you enter into a contract for difference ("CFD")
or any other kind of derivative product with us that has
a security as its underlying asset, you acknowledge
that you do not have title to or any ownership interest
in the underlying security and, for the avoidance of
doubt, you will not have any the benefit of any voting
rights with respect to that security.
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12.7 When carrying out transactions with you, you will enter omi Ol W joug ("adelly lig, hac opiw oo ddan clpf aic 7] 2
into a contract with us (the “Contract”) and we may A ol 14 hgaill Cangy alila o gf el Al Layh go hdc
enter into a contract with or through a third party with waphh wdh 13].("hgaill aac") adelly @Glei lowa lihlo (o
a view to hedging, either wholly or partly, our risks with bhgaiadc T lhgpi 6 jusi T alall 53 bgaill adc a )b
respect to the Contract (the “Hedging Contract”). If a AT W jgay s liiwl ¢ino (ol aenlill Jgndlhella (o loy)
third party to the relevant Hedging Contract requires Juldoll agell Lo cuhaeill elli guber il wld p Ul grod
any alteration in the terms of any Hedging Contract claeill oad pieig el dojlo wulcljp il o2 aalh (jgaiuwg
(including the assets subject to it) due to an 2dell 6 da020
Extraordinary Event, we may take all actions to reflect
such alterations in the corresponding Contract and alll
such actions will be binding on you and such alterations
deemed incorporated into the Contract.

13. Pricing peudl 13
13.1  We will, from time to time, provide you with quotes gl Jus (o jlewl gagyer elaugi (a1 cudg (o sogdin 1-13
through Electronic Means. Such quotes provided to ol g apaliy] eld] dordoll jlewill yagye pisiq .auig)ialll
you are indicative which are provided for information of el ki e JAuti 1lg had cilogleall padi sl 1l W) lgoyaa
purposes only and do not constitute an offer to buy or Jlowl pje a9y ol gai loaic .yl Elay dyllo 81l gi 2u
sell any Instrument at that price. Where you place an la Caliag 28g AT JAagjeall joull ol gai il MR w sy
Order following an indicative quote, we will consider 26,820 willly 6 W o eadall (sabiy Ll el e joull
that you are placing an Order at our then quoted rate youll o ell doctlo Jal ai olgdll 34aii 4oy Sl ol g4y
and such rate may differ from the indicative quote W il ctloell 6j1a] (Gupo aoady (5all gl/g Lol Ll Agyeall
provided by us. In certain circumstances, the price at 8l G Ggud! o ldatll cuy i Jloll Juw Gle) jodll loic
which an Order may be executed may be less al/g lolhAi aua 2ay salwagllg el plll jodll apd Juuyi (2l
favourable to you than the price displayed on our (el ol jodll W gulill c osll 6)la] Gija

System and/or provided by our client management
team when you place the Order (for instance, due to
market movements between the time you submit your
Order and the time our System and/or our client
management team executes your Order).

13.2  Our proprietary prices are electronically generated by clli Caliai 28q liolai anuwlgy bigyisl] Uy anlall jlew il alac] oiy 2-13
our System, and such prices and settlement prices may alnwlgy 6320l gl 8yguitiall jlew il e ayguuill jlewlg jlew
be different to prices published or generated by alguull sagjo gf agaiill GAlol gl (a1l Glgudll gf Jglaill (Alol
trading venues, other markets, execution venues or Ll €9l adiiiio b Wil (o angpeoll jlewdll @) adloll
liquidity providers. Prices quoted by us are derived by Gow (o gl alnll 3 Gubndl ggull Jleall cuggll 6 jlewdll
reference to real-time prices of the relevant underlying Jomall Ghoy Lillg dhiljioll Glgudl o dcgono (o gl ahyljio
market or correlated or group of correlated markets al/g adlall alguull $39}0 gl/g cilinggull (so J41 gl 2alg o lgule
which can be sourced from one or more exchanges, 008l lipadi kaag a)lisl liod ¢uall (el jlewdll sagjo
liquidity providers and/or other third party price ! jlewdll jogog jlewdll 3jaai «dlhollg plll lipady) Laag
providers that we have selected at our discretion. We Jowdll Jiaei o @Gall haini ella Gle égile el aoadi
will, in our sole and absolute discretion, determine the L1dg kﬂ;i L0 angeall jlewill §gjog digyeoll
pricing and price feed that we provide to you. Further,
we reserve the right to modify the offered pricing and
spread offered at any time.

13.3  You acknowledge and understand that Transactions 0 gl duled anjqr o culoleill Jglai sjay 4 ail ¢jaig jai 3-13

are not traded on a physical exchange or any trading
venue and that we shall be party to all Transactions as
Principal. Furthermore, Transactions are not physically
settled.
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13.4

13.5

13.6

14.

It is important for you to note that the execution of
Orders will vary depending on the Electronic Means
which you are using for your trading activities. It is
important that you read and understand our Order
Execution Policy, which is available on our Website,
before you begin your trading activities and
subsequently on a regular basis.

For the avoidance of doubt, our third party price
providers are not responsible for and have not
participated in the determination of our prices and
they exclude all warranties, undertakings or
representations (either express or implied) relating to
your use of Electronic Means. Without limiting the
foregoing, in no event whatsoever shall our third party
providers be liable for any loss, regardless of whether
they are aware of such loss and whether such liability is
based on breach of contract, tort or otherwise.

ADSS may offer extended-hours trading in certain
products listed in our Market Information Sheets. Itis
important to note that during these times liquidity may
not be on par with regular hours which may lead to
increased volatility and increased likelihood of slippage
of order execution prices due to lack of liquidity and/or
volatility. Markets offered with extended hours trading
could be based on relevant underlier quotes if available
or on a correlated market or group of correlated
markets that are open if underlying market quotes are
not available. It isimportant to note that our quotes
during these extended hours sessions may reflect our
view of the market and will be influenced by the trade
flow we receive from clients during these

sessions. There may not be an external comparative
price to measure our quotations by for these times.

Trading Confirmations and
Account Statements

Jilugll Gle daloicl calian jolgdll apaii of plei i ogall (o
Ol pgall og ely anlall Jglaill dlnndl lgoadiwi il agigyidlyll
liedgo Lle daliallg W anlall jolgll 2uaif duwlw ogaig i
el a21g el anlall Jglill adauil a Tad of Jid iigidll

2237 ¢ Glguno bl jlewdll gagjo gghy ol weliill deja

gl wilileall 103 (o (gaeiimo pmg wEla (6 1g4)liy olg ljlewl
aaloiall (agion gl dapn cuild dguw) iljlal gl cilageill
Joal ol 1@ Lo 2udi (939 asig AUl Jilugll elolaaiwl

ol o agfutoll Jigadll o Jb (s wsll o loall goado
il 13] log 65lwall elliy &ylja Gle 1gild 13] lac il Ay ,6)lud
gl &upnaill adgguall of agell JUs Il L] 2w &lgduall 03
el e

cilaiioll (a2 4 dlgho cileluwd Jglaill gul Jul (53 (5] 0247 28
ail ahailo pgoll o .l anlall Gguil cilogleo d1an (4 d3)a0ll
lli 2o dyglwo aullall alguull (g4T U 26 calag Ul Uy Juls
calydaill 63l Gl (538 26 Lo 6alizall Josll vilelu J113 6jagioll
aulloll dlguull nai iy polg il 3uait jlewl hgun adleinl 63ljg
algho cilelul Jglaill angyeall Glguwdl aaiei 24 .cillaill gi/g
gl hiijo §gu 6 dalio gl &agio wuils 3] J&T jlewl agie Ll
Jleul jagi pac Jb 8 dagidcll dhljioll Glguw il o dcgono
W anlll jlewll gagie ol ahnilo agoll (og auwlw il Ggull
Hlitwg Ggull liphi dgag yuhei 26 éaiaall cibwlall oaa Jila
abudall el Juls caloell o Walalii il Jglill cildan @§aah
03 ;6 ljleul UAg)e dijléo Jal o 3T o)1 o jagl 4l 28
calagdll

wilunll caguiihg Jglaill cilaual
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14.1

14.2

14.3

14.4

14.5

14.6

Where possible, we will provide you with daily Account
Statements in electronic form through the System
and/or Secure Access Website (where available) or
other Electronic Means utilised by us from time to time.
Such Account Statements will generally include
confirmations of Transactions (including ticket
numbers), your end of day trading balance and the
profits and losses in your Account (realised and
unrealised). You should check any daily Account
Statement carefully. Daily Account Statements will be
made available to you not later than one day following
execution of an Order. You may at any time request
information on the status of your Orders.

We reserve the right to modify the format and content
of Account Statements from time to time where it is in
line with Applicable Law. Please check these daily
Account Statements carefully.

We will also provide you with periodic reports
concerning the content and value of your Account as
often as is required by Applicable Law or as otherwise
agreed by us. You can also generate reports
concerning the content and value of your Account
through the System and/or Secure Access Website
(where available) or other Electronic Means utilised by
us from time to time. Further, you may request receipt
of Account Statements in hard copy or via email at any
time by submitting a written request.

We recommend that you generate your own Account
Statement on a regular basis. We highly recommend
that you consult your Account Statement, at least on a
monthly basis on the first day of each month, in order
to keep apprised of the trading activities in your
Account.

Account Statements and daily statements shall, in the
absence of Error, Abusive Trading Strategies or
grossly obvious inaccuracies, be conclusive and legally
binding on you, unless we receive from you an
objection in writing within two (2) Business Days of the
Transaction appearing in the System or Secure Access
Website (where available) or other Electronic Means.
Communications mailed, electronically transmitted or
otherwise sent to you at the address specified in our
records will be deemed to have been received by you
in accordance with the notice provisions at Clause 41.

Written objections shall be directed to ADSS's Trading
Services Department by email at the address given on
our Website or by mail at 8th Floor, Cl Tower, Corniche
Road, Abu Dhabi, United Arab Emirates and shall be
deemed received in accordance with the notice
provisions at Clause 41.
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14.7  Inthe event of conflict between the information wilogleallg eliluny déletall cilogleall G Ayleiagag Jb 6 7-14
relating to your Account which is available on the loicll ol 120iwall Ligyidldl gdgall pc ol plaill Lle 55agiall
System and via the Secure Access Website, the ol 8 63gag0ll cilogleall le
information contained on the System shall prevail.

15. Fees, Charges and Other Costs sl cadlaillg alagynollg pgudl .15
15.17  We will generally be remunerated for providing you Gupo e lilonay elag i hildo dole dany pugei Lle Jnmaiw 1-15
with our Services by entering into Transactions at ol Jlewdll g)la gl/g algosll Jouiii jlewl cilaan GO Jgdall
prices which include a commission and/or spread. Al Jglai JA Gwlwl Gle ehlun e dole dany poguigll Gulni
Fees will generally be applied to your Account on a per AT C18q (o 0330 AT Gulwl (5T Gle byl lgayhi joay
trade basis but may also be applied on any other basis

that we determine from time to time.

15.2  Our (minimum) commissions, spreads and other costs cadlillg jlewill §gpaq lidgac (o Giadll aall) e alnadll piy 2-15
are disclosed in our Schedule of Charges that is liedgo Gle opuini @iy (sl by ol pguuipll Jgao o s dll
posted on our Website. Each Market Information sehiio Jhuiy Ggull ilogleo cibhan J4 cuyani oy .ig syl
Sheet which forms a part of the Schedule of Charges ilogleo dran piii Gupa oy ool Jgaa o kejo Jhui g
is updated regularly, which may be via posting a new ol Golgi J b 13] . Gigyialyll livdgo Gle 6ayaall Gguull
Market Information Sheet on our Website. If you do o elidle clgi] el @y 16 peioll logu)
not agree with our changed fees you are entitled to
terminate your relationship with us.

15.3  When you place an Order, you acknolwedge and eIl Sl pgull Jgaa Gle @algig yat elila Aol gai loaic 3-15
agree with the then current Schedule of Charges and a1 ¢ljol 44ii Ao sl el yghy 28 Al Lagih b ailg
that, in certain circumstances, the price at which your o padall gl/g lolai Lle (agyeoll jeull (o el docdlo Jal
Order may be executed may be less favourable to you WJUell Juaw Gle) podll 0127 aic W gilill ciloell 6jlal Giya Jud
than the price displayed on our System and/or 04287189 G 6iall o Goull o il pueillg cillaill cuay
provided by our client management team when you W 1l cloell 8la] G146 gi/g liolAi asa 2ai sl wdgllg jolll
place the Order (for instance, due to market (odll
movements between the time you submit your Order
and the time our System and/or our client
management team executes your Order).

15.4  Subject to Clause 15.5, we may from time to time Lle cadhaei clja] a1 cadg o W jgay5-15 aillsleljo g0 4-15

make amendments to our commissions, daily funding
charges and other costs. We will, where possible,
provide you with:

()  three (3) Business Days' notice of increases to
any commission, daily funding charges and
other costs;

(b)  one (1) Business Days’ notice of decreases to
the commission, daily funding charges and other
costs; and/or

(c) five (5) Business Days' notice for the imposition
of any new costs,
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15.5

15.6

15.7

but we reserve the right to make any
amendment under this Clause on shorter notice
or without any notice, where it is reasonable for
us to do so.

You understand that our spreads vary on a daily and
continuous basis, depending on many factors,
including, amongst other factors, market conditions,
the type of transaction in question and availability of
instruments in the market You acknowledge that our
spreads can widen significantly in some circumstances,
that they may not be the same size as in the Schedule
of Charges and that there is no limit on how large they
may be. You acknowledge that when you close a
Transaction, the spreads may be larger or smaller than
when the Transaction was opened. For Transactions
transacted when the underlying market is closed or in
respect of Transactions where there is no underlying
market, the figures that we quote will reflect what we
believe the market price in an Instrument is at that
time. You acknowledge that such figures will be set by
us at our reasonable discretion and in accordance with
our Order Execution Policy.

We may also charge you for costs and expenses
incurred by us in providing the Services such as costs
and charges for incidental banking-related fees such
as wire charges for deposits/withdrawals and returned
cheque fees and inactivity fees as well as any
telephone order fees, transfer fees, registration costs,
taxes (including VAT) and other similar costs and
Transaction-related expenses, which may include
additional expenses attributed by the ADSS Group to
the execution of Transactions for your Account and
fees arising out of Transactions in your Account. All
such fees and charges are as set out in Schedule of
Charges and any fees and charges not included in our
Schedule of Charges will be separately notified to you
through the System or other Electronic Means, from
time to time.

Where your Account is holding an Instrument which is
due to be credited or debited related to a dividend or
similar payment, as the case may be, then your
Account will be credited or debited, as the case may
be.
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15.8

15.9

All Open Positions which remain open after close of
business each day may be subject to a rollover or swap
rate. All Open Positions will be rolled over by debiting
or crediting your Account in accordance with the daily
rollover rates which are provided to us by our liquidity
providers and may include a mark-up or mark-down.
Rollover times, rates and swap rates vary based on the
product and trading platform and are available upon
request. You understand that rollover times, rates and
swap rates vary on a daily and continuous basis,
depending on many factors, including market
conditions.

When funding an Account by Card, the following terms
and conditions will apply:

(0)  you may be charged conversion fees by your
Card provider. We are not responsible for any
fees or charges charged by your Card provider
or the issuing bank;

(b)  any payments made to us using a Card will be
credited to your Account net of such Card
charges. Similarly, any refund made by us from
your Account to your Card will be also be net of
any Card charges. Further, unless otherwise
agreed by us, any payments made into your
Account by Card may not be subsequently
withdrawn by cash, wire, cheque or other means
and may only be returned to the Card.
Accordingly, we will only accept requests to
withdraw profits from the Account;

(c) You agree and undertake not to enter into or
initiate any chargeback transaction with your
Card issuer and irrevocably and unconditionally
forfeit any future claims to make such
chargeback regardless of the Losses incurred in
your Account, or your overall satisfaction with
the services provided to you in relation to your
trading activities;

(d)  you agree to be held liable both for any
fraudulent Card transactions and for any
purchases which are used to fund your Account
or used as Margin for your Account. Further,
you acknowledge that we may take action
against you in order to collect any fraudulent
funds which are used to fund your Account or
used as Margin for your Account.

15.10 Where you have been introduced to us by a Referral

Agent, the Referral Agent Fees will be charged to your
Account in accordance with Clause 25.
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15.11

15.12

15.13

15.14

Where you have appointed an Account Manager by
way of a Limited Power of Attorney, we may, in
accordance with your Client Instruction and subject to
Applicable Law, apply to your Account management
charges, performance fees and any other fees or
charges as agreed between you and your Account
Manager from time to time in connection with your
trading activities.

Independent of the above clauses, we will be entitled
to demand that you pay the following expenses with or
without notice:

() allextraordinary disbursements resulting from
the client relationship (e.g. telephone, telefax,
courier, and postal expenses in cases where you
request hardcopy confirmations, Account
Statements etc. which we could have delivered
in electronic form);

(b)  any of our expenses caused by your non-
performance of your obligations under these
Terms, including a fee reasonably determined
by us in relation to forwarding of reminders,
legal assistance, etc; and

(c)  any other administration fees in connection with

your trading activity.

The expenses will be charged either as a fixed amount
corresponding to payments effected, or as a
percentage or hourly rate corresponding to the service
performed in-house. The methods of calculation may
be combined. We reserve the right to introduce new
expenses.

If we receive or recover any commissions, cost,
expense, fee or any other amount in respect of your
obligations under these Terms in a currency other than
that in which the amount was payable, whether
pursuant to a judgment of any court or otherwise, you
will indemnify us and hold us harmless from and
against any cost (including costs of conversion) and
Loss suffered by us as a result of receiving such
amount in a currency other than the currency in which
it was due.

You hereby authorise us (and, where applicable,
any member of the ADSS Group) to incur any
charges, costs and expenses in accordance with
these Terms and our Schedule of Charges and to
apply any fees, and to pay the same out of your
Account.
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16. Operating your Account: Base Oldocqg auwlw il dloell :elibun 6jla] .16
Currency, Deposits, Payments aullg gaallg cloudl
and Withdrawals

16.7  You agree to comply with the following when making cingos ] culean ayauwd aie il plbodll Jliodll Ll Galgi 1-16

payments to us under these Terms:

(a) all payments to us (including deposits) are to
be made in immediately available funds and to
such account as is designated by us;

(b) all payments to us (including deposits) are to
be made in a currency which is a Base
Currency, unless we otherwise agree in writing
or we request that you make a payment to us
in a currency other than a Base Currency;

(©) all payments to us must be made without set-
off or counterclaim and without deduction. If
you are compelled to withhold or make any
deduction, you shall pay additional amounts to
ensure receipt by us of the full amount which
we would have received but for such
withholding or deduction;

(d) you may make any payment to us (including
deposits) by an approved Card, bank transfer
or any other method specified by us from time
to time;

(e) you are responsible for all third party
electronic, telegraphic transfer or other bank
fees in respect of payment as well as any fees
or charges imposed by us, which may be
based on the elected payment method;

) if any payment is not received by us on the
date such payment is due, then (without
limitation of any other rights we may have) we
will be entitled to charge interest on the
overdue amount at a rate not exceeding the
effective cost to us of borrowing in the relevant
money markets an amount equal to the sums
due or such other rate as we may have
notified to you;

(9) any payment made to us will only be deemed
to have been received when we receive
cleared funds; and

(h) you bear the responsibility to ensure that
payments made to us are correctly designated
in all respects including without limitation, your
Account details where required by us.
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16.2

16.3

16.4

16.5

We do not accept cash deposits. If a cash deposit is
made to us, we will not accept this as a valid form of
payment and it will not be used to satisfy any
obligation owed by you to us.

You may request a withdrawal or transfer of funds
from your Account where the balance of your Account
is positive. We may at our sole and absolute discretion
withhold, deduct or refuse to make a payment (in
whole or in part) where:

(a) you have Open Positions on the Account
showing a Loss;

(b) the requested payment would reduce your
Account balance to less than the amount
required to meet your Margin Requirement in
respect of your Open Positions;

() we reasonably consider that funds may be
required to meet any current or future Margin
Requirement on Open Positions due to
underlying market conditions;

(d) you have any actual or contingent liability to
any member of the ADSS Group or any Service
Provider, Referral Agent, Account Manager;

(e) we reasonably determine that there is an
unresolved dispute between us and you
relating to these Terms or any other
agreement between us;

f) you instruct us to pay a third party from your
Account; or
Q) we reasonably consider that making such

payment would cause us to breach or
otherwise infringe any Applicable Law.

Unless otherwise agreed in writing by us and subject
always to compliance with Applicable Law, all
payments from your Account shall be made in the
form of a return payment to a Card, or bank wire
transfer. We do not make payments in cash.

You will be asked to designate a Base Currency for
each Account. Depending on your Account, we may
accept Emirati Dirham, Pounds Sterling, United States
Dollars, Euros, or any other currency specified by us
from time to time as the Base Currency.
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16.6  All payments into your Account will be converted from pliwoll aloell (ro lilwn 6 63g2g0ll cileaall oy higai plw 6-16
the currency in which they are received into the Base SHuiaud lgelay] of (sl wlwall anlll duubn il dloell Ll gy
Currency of the Account in which they are deposited. Al alogs Ellua Ga cilean (sl alaw loaic byl aill 1am g
The terms of this Clause will also apply where we make aeaallelli plinyg (sl wlbwall dpwbwill dloell pe
any payment to your Account in a currency other than
the Base Currency of the Account receiving the
deposit.

16.7  All payments from your Account will be made in the ella) apulwdll dloelly ehilwa (o caleaall grod i pipw 7-16
Base Currency of that Account unless we agree in aaliro dlos) aéleiall d26all 3o Ll &1lib Galgi o bo wiluall
writing that the relevant payment should be made in a ol Ll gl aila sl pmd ol loaiic keul il b Ing s Guln
different currency. The terms of this Clause will also anwbwdllaleell p¢ (sl dloey hibun Go (sl pguy gl citlgac
apply where any interest, costs, commissions or other apulwdl aloell pe dlowy d2an ayou Ll (Galgi loaic .ilwall
charges to be debited from your Account are in a aunbwdll aleell o alnll il dganll glo 192l pgéiw aalwall
currency other than the Base Currency of the Account. gy aloudl Gle @aioll dloell
Where we agree to make a payment in a currency
other than the Base Currency of the Account, we will
convert the relevant payment amount from the Base
Currency to the agreed currency for payment.

16.8  Whenever we conduct currency conversions, we will do sl capall youy ellay pgaiw cidosll ciiligals pgdi vudg QT oo 8-16
so at such rate of exchange as we select at our sole aalal W @y ail Lle @algi lod . @lhollg nlall lyaail kiag ojliai
and absolute discretion. You agree that we will be oyl el Ll sy Jhuiy Jgaeo ayj duwi
entitled to add a commercially reasonable mark-up to
the exchange rates.

16.9  Unless we provide you with written notice to the 2402 232 ol el cadld Uk ihs less] el] p3ai ol lo 9-16
contrary, all payments and deliveries by us to you will olill sl Joaii (g .0lo Gubuwl Glo el viléaiuellg caleaall
be made on a net basis. We will not be obliged to ailaiiue (sb lagji O Gllg ol lo Ely] caleaa (5T o gf orluiy
deliver or make any payment to you unless and until Alea doliuo Jlgol gf diglho
you provide us with any required documents or cleared
funds.

16.10 We do not accept, and will not make, any Third Party M pell" angla calal Gl calean st 2w olg Judi 1 10-16
Payments.

17. Payments Relating to your anlall Jglaill anuiil daleioll cileaall .17
Trading Activities <l

17.1  You will be responsible for the due performance of oam v1ngol walgll galll Gle liloljilly dagll e 1gduo gl  1-17
your obligations under these Terms and each youn 2l @iy (e clgu Gluall lnagaii ofy ddan J4g g puidl
Transaction that is executed for the Account whether s pe gl alnll cala ayloll lall oo gl el pidl
by payment of the purchase price, delivery of the
relevant Instrument or otherwise.

17.2  Unless otherwise agreed by us in writing, you cilean alauwy 2geii wigido Jauy ella cals Gle @algi ol lo 2-17

undertake to make the appropriate payments in
connection with your trading activities on your Account
on or before the date you have placed an Order with
or through us.
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17.3  Where a Transaction does not settle on the due date W jou duguill Glaaiwl Ayli o daan QT aguipac Jb o 3-17
for settlement, we may, in our sole and absolute J4uiy aio amai Glg wlwall Gl audi of «glinall lyaail taag
discretion, provisionally credit and debit the Account aaanll guii 552 26 YU gl lod guill Glaaiwl Ajli 6 6o
on such due date of settlement as if the Transaction 1dg (5T o U joa nelld pé g (apadleill diguill) Ayl els Lé
had settled on that date (contractual settlement). We aia§o diao gl aifla agus L___Si clol] @lhollg ol lipagi) kaag
may, however, at any time in our sole and absolute .8)g430
discretion reverse any such provisional debits and
credits.

17.4  You hereby agree that you will confirm all payments JU o W] 32umall cileaall 2103 2481w elil Lle angar Galgi 4-17
made to us by providing details of such payments as Junlai il dlgu) ailhi lo) kag caleanll elli Junlai pndi
required by us (whether wire transfer details or SWIFT (s ¢ gl cuaigu ag4 gl GO0 g
or otherwise).

18. Margin uolgll .18
18.1  Asa condition of entering into a Transaction, we may, Blhollg apgll ligaail aag il joaradan La Jgaall hpis 1-18
in our sole and absolute discretion and subject to g.ST Al Glans Gols gla elio wllni of sl pgilél] kiagg
Applicable Law, require you to deposit Margin as sy clagiwl elde wnug .adan g__SL, Gl lowad vouAdr Plud
security for payment of any losses incurred by you in adan (:si o0 Jgaall bhpid jaall Lle Giolgll vililhio giaag
respect of any Transaction. You must satisfy any and Jlgol ehlun o A al 5] adan Qi &0 Jgaall yagy W jog
all Margin Requirements immediately as a condition to 3 Jolll piaaieisg 6 adanllellil Giolgll cililhio aulil aials
entering into any Transaction and we may decline to alall
enter into a Transaction if you do not have sufficient

funds in your Account to satisfy the Margin
Requirement for that Transaction at the time the
relevant Order is placed.

18.2  You agree that we will be entitled to assign such value Laaq iolgll ciliniol doéll 0am (apnai Wl @ayail Gle Galgi 2-18
to the Margin Requirements as we, in our sole and cildlnio ghg aicg . Glhallg 2ungll lipadi Cuwn 101241 Lol
absolute discretion, will determine. In setting your O o el Jolge 3¢ jlicdll Lo A3l el anlall iolgll
Margin Requirements, we will take into consideration Jglaill bnlailg Aylig bl aun)q is)ludl (jgildll s T Jolge
multiple factors including Applicable Law, your wJohill La elipag wel ol Jglaill wiglwlg sl anlall
Account balance, your trading history and patterns, wiblaillg \lglglai (sjar il allall cilgadll aloinell wililaillg
your trading style, your trading experience, the 268 9l ol Lib ail Lle @algi lglglaiy Sl adloll cilga il adybwll
potential volatility of the Instruments you are trading, liwioy (é i uoo (seiuwo dic elde Giolgll cililhio @i U (Guw
the historical volatility of the Instruments you are g k:gi o b anlall Giolgll cildhio (Ayas ql 63l (ro lla
trading, amongst other factors. You agree that even if .olial 4-18 2l &0 Junailly Guoll gaill Gle
we have previously applied Margin Requirements to
you at a specified level, it does not preclude us from
raising or lowering your Margin Requirements at any
time as further described in Clause 18.4 below.

18.3  Our Margin Requirements for different types of aylall cilgadll o dalizo glaidl ly anlall Siolgll cillhio e 3-18
Instruments are displayed on our Website and/or the cililnio) elhai 26 wlla gog . plAlll gi/g Liguidlill lieégo Llc
System. However, we may notify you of Margin &0 Gl haini lod .alaul auigraldl Jitwgll Jua ¢ro Giolgll
Requirements through alternative Electronic Means. Wiloc (ro Jroc JAlg &npe culdan! dieo Gitola calilhio ayaai
We reserve the right to determine specific Margin il 0gud o
Requirements for individual Transactions and for each
of our customers, including you.

18.4  We reserve the right to modify any Margin udg sl 8 Jitolgll cililhio (5T Jiawi 6 @ally haini s 4-18

Requirements at any time. We will, where possible,
provide you with:
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18.5

18.6

18.7

18.8

(a) three (3) Business Days’ notice of increases to
our Margin Requirements; and

(b) one (1) Business Day notice of decreases to our
Margin Requirements,

but we reserve the right to make such modifications
on shorter notice or without any notice, where it is
reasonable for us to do so.

Where we modify the Margin Requirements, such
changes will apply to any Orders and Open Positions.
We recommend that you maintain surplus Margin in
your Account in order to withstand market volatility.

You may access details of Margin amounts which are
paid by you or due to us by logging into the System or
by calling our Client Services Team. You therefore
undertake that you will monitor market conditions and
reassess your ability to maintain your Open Positions.
Further, you agree that:

(a) it is your responsibility to understand how your
Margin Requirements are calculated;

(b) you are responsible for monitoring and paying
the Margin required at all times for all
Transactions; and

(c) your obligation to pay Margin will exist
whether or not we contact you regarding any
outstanding Margin obligations.

You have a continuing obligation to ensure that your
Account balance is equal to or greater than the
Margin Requirements for all of your Open Positions.
You understand and agree that your Utilised Margin
will not be available to you. You undertake that you
will maintain in your Account, at all times, sufficient
Margin to meet your Margin Requirements. If you
believe that you cannot or will not be able to meet your
Margin Requirements, you should reduce your Open
Positions or transfer adequate Margin to your Account
to satisfy your Margin Requirements.

Where there is any shortfall between your Account
balance and your Margin Requirement for your Open
Positions, we may, subject to Applicable Law, take, or
refrain from taking, such action at any time or manner
as we, at our sole and absolute discretion, deem
appropriate to cover, reduce or eliminate our liability
under or in respect of any of your Orders or
Transactions. In case of Exceptional Market Events or
extreme market conditions, we have discretion to close
out your positions at any time if you are in breach of
your Margin Requirement.
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18.9

18.10

18.11

You hereby acknowledge and accept that we operate
an auto-close function on a non-managed basis over
client Accounts for your protection, whereby some or
all of your Open Positions will automatically be closed
out when your net equity falls to or below an amount
that equals to fifty percent (or such other percentage
as prescribed by us from time to time) of the Margin
Requirement. You should be prepared that our
automated close out system may close out all your
Open Positions. For more details on our liquidation

procedures, please refer to the Order Execution Policy.

We recommend that you maintain surplus Margin in
your Account in order to withstand market volatility.

We may (as we see fit in our sole discretion) agree to a
manual close-out procedure ("MCQO"). The period for
such MCO may be temporary or may be in place until
further notice. Any such MCO must be agreed in
writing by us (including by email) and will not limit,
fetter or restrict in any way our right to seek further
Margin from you. Generally speaking, this means that
the client management team (as it sees fit in its sole
discretion) will during the applicable trading hours try
to contact you to request that you make an additional
payment of Margin into the Account. If we are unable
to contact you and/or you are unable to provide such
additional Margin within a reasonable time, we will
manually close all or a portion of your Open Positions
within the normal trading hours applicable to the
relevant Open Position and where trading is not
otherwise suspended.

Where you are in breach of any Margin
Requirements, your Account will enter into a margin
call ("Margin Call”). Subject to and in accordance
with these Terms, we will make a Margin Call
Warning when your Margin falls to or below the
Applicable Threshold via email and/or SMS push
notifications (as applicable to your Account and/or
as selected by you) provided there is no system error
or malfunction. You should ensure that you can
receive emails from us, including those generated by
the System, and/or SMS push notifications (as
applicable). You agree that:

(a) a Margin Call Warning will only be made at
fixed intervals subject to the System and only
the first time your Margin drops below the
Applicable Threshold.

(b) The information you receive in a Margin Calll
Warning may be out of date by the time you
receive it. You should log in to your Account
immediately and take appropriate action to
maintain any Open Positions which you wish to
remain open..
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18.12

(@)

the frequency of a Margin Call Warning may
differ depending on the System used;

in addition to emails generated by the System
and/or SMS push notifications (as applicable),
we may make the Margin Call Warning at any
time through the System or any other means,
as determined by us from time to time. For this
reason, you should keep us regularly apprised
of changes in your contact details. We will not
be liable for any failure to contact you with
respect to a Margin Call Warning where you
have not provided up to date contact details
to us;

the terms and conditions of the Margin Calll
Warning will be detailed within such warning
(or any applicable guidance issued by us) and
we reserve the right to change the terms and
conditions of any Margin Call Warning based
on market conditions;

if we have made a Margin Call Warning to you,
this does not oblige us to take any liquidation
action in accordance with Clause 18.8
(whether due to changes in market conditions
or otherwise). Further, you agree that we are
entitled to delay the cancellation of your
Orders (including pending Orders) and/or the
liquidation of your Transactions (including your
Open Positions) to a later date and at the
conditions (including price, level, rate) to be
determined by us in our sole and absolute
discretion; and

we will not be limited or restricted by the
content of any Margin Call Warning if or where
made. We will be deemed to have made a
Margin Call Warning if we notify you
electronically via the System.

You may satisfy your Margin Requirement and/or a

Margin Call Warning by providing Margin in any form

acceptable to us. Margin is due for payment

immediately when you have breached your Margin

Requirement and/or upon a Margin Call Warning

being made (within a time period acceptable to us or

otherwise in accordance with Applicable Law). In

extreme market conditions auto-close may be

triggered before your funds are credited to your

Account.
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18.13 Margin will not be required where we have expressly gl Aas Lle aalyn laail Lio Gitolgll Ll sl el Gg4i o 13-18
agreed to reduce or waive all or part of your Margin 094 Gl joug el anlll Giolgll cililhio groa gl yasy ¢e Jjlidll
Requirement. The period of such waiver or reduction oy Al jlead] G s i 28 gl &iddo (auarill gl Jjlill 1am 6 4ia
may be temporary or may be in place until further el Lo lon) Jwdll 1 (o auai gf Jjlis osf Gle dulid @aii of
notice. Any such waiver or reduction must be agreed in JBudll o Jhu 6u Jay gl auéy gl any o4lg (Gig AUl aypll e
writing by us (including by email) and will not limit, lio Lola] Glola QT Gle Jgmall Gl 6 lds o
fetter or restrict in any way our right to seek further
Margin from you.

18.14 Where you have opened more than one Account with wul (53 sl dcgono 6 gac QT 20 gl ligo Ll o 4T cinia 13] 14-18
us or any member of the ADSS Group, we are entitled, Jodwo jledl Gle 2lug Glhollg nlll liyaail aag (Ul Gy vl
in our sole and absolute discretion and on reasonable o aaladl aililenll gl cilileall gf Jondl g Jlgodl Jigai wll
notice to you, to transfer funds, assets, collateral or Jlall Juw Gle wella 6 Loy eliloljill auls ol o 1T Gl wlus
security from one Account to another to satisfy your Gle] oy Jigaill ella Gla gl Ginsitolgll calilinio s poall il
Liabilities including, without limitation, Margin kjag .aio Jgaoll wluwall Lle jolgll clell of dagiaall j4ljoll
Requirements, even if such transfer will necessitate the aycjall 6jaall oam cingoy Wl dagicoll Ggénll paaiu 26 welill
closing of Open Positions or the cancellation of Orders o aaladl ailileall gl cililenll gl Jgndll gl Jlgodl plaaiul
on the Account from which the transfer takes place. @Gleoi losd eiloljill clayiwl Jal o Al unp aalg wilus
For the avoidance of doubt, we may utilise the rights Al oawn) g4y AT Ll
afforded to us in this sub-clause to use funds, assets,
collateral or security from one Account with a positive
balance to satisfy your Liabilities in respect of another
Account that has a negative balance.

19. Trading Credit Joladll uny .19
19.1  We may, in our sole and absolute discretion, agree to oy Elaygfi Lle daalgall wdlnollg (plall lyadil kag il jgay  1-19
provide you with Trading Credit in relation to JU o el lgua Jgaall jjaoll cutloleilly @lei Lot Jglad
Transactions to be entered into for your Account. By Jalai uny L:gi Go uapll ol 2487 elila . Jglaill un gl elln
requesting Trading Credit, you confirm that the lalamlg lipyiljiuwlg alloll il go boloi 4algio (g
purpose of any Trading Credit will be fully consistent cllac Lagplhg
with your financial condition, strategy, objectives and

business conditions.

19.2  The terms and conditions of the Trading Credit lgs wleliing Jgladll auny Gle Jgmall ailelja] planig bgpiiaaai 2-19
arrangement shall be determined by us and notified to Laaq agig sl dl JSlugll Gupb oe JUhadl g4y 28g) AT Cidg (o
you from time to time (which notification may be by wudg sl 89 Guuo jledl 5T g2 «@ally Aaiaig (g il oagl
Electronic Means in accordance with these Terms). un) piadi clgil gl Jglaill apny cucln] plaslg gt psi o
We reserve the right, without any prior notice and at U] 21i Of Lle angos @algig . @lhallg gl lipaail 1daq Jglaill
any time, to vary the terms and conditions of the Jahaill aun) pagin @l losd lgloaii cileil ol pguy gf Layllds sf
Trading Credit arrangement or to terminate the Rein|
provision of the Trading Credit arrangement at our
sole and absolute discretion. You hereby agree to
reimburse us for any costs, charges or fees incurred by
us in connection with the provision of Trading Credit to
you.

19.3  You acknowledge that when you deal with us on 2o 2 T gla iJghaill apny gulul e livo Joleii boaic ail jai 3-19

Trading Credit, neither any limit set on your account
nor any amount of Margin you have paid puts any limit
on your potential losses in respect of a Transaction.
You acknowledge and agree that your financial liability
to us may exceed the level of any credit or other limit
placed on your account.
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19.4

20.

You should be aware that where we provide you with
Trading Credit, such arrangements will not constitute a
financial activity under UAE Federal Law No. 14 of
2018.

Netting and Set-off
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2018 aiul 14 03
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20.1

20.2

20.3

20.4

20.5

21.

It is agreed between us that all Transactions between
you and us, whether under these Terms or any other
agreement, shall be mutual dealings and part of a
single, indivisible, contractual and business relationship
notwithstanding that the relevant transactions may be
governed by different documentation.

Without prejudice to our right to require payment from
you in accordance with these Terms, you agree that
we will have the right at any time to set off any Losses
incurred by us in connection with your Account or your
trading activities against:

(a) any of your accounts (including any joint
account or other account which you may hold
with us or any member of the ADSS Group);

(b) any funds, monies or Instrument of any kind
which we may owe you whether under these
Terms or under any other contractual
arrangements which you may have with us or
any member of the ADSS Group.

If any Loss or debit balance exceeds all amounts so
held, you must immediately pay such excess to us
whether demanded or not. You also authorise us to
set off sums held by us for or to your credit in ajoint
account against Losses incurred by such joint account.
You further authorise us to set off any Losses incurred
in respect of, or any debit balances in, any account
held by you with the ADSS Group against any credit on
your Account (including a joint account) with us.

If we have waived or permitted a negative Margin on
your Account, this does not restrict your losses or
financial liability. You are still liable to pay all losses
which are due and payable to us.

If an obligation cannot be reasonably ascertained, we

may in good faith estimate that obligation and set-off
in respect of that estimate.

Client Money
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211

It is our practice to segregate client funds from our
funds in accordance with Applicable Law. We will
maintain full and complete records and accounts of all
activities relating to your Account.
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21.2

215

We will not assert any ownership in funds that are
placed with us by clients for trading purposes. This
includes all fund deposited into your Account and
trading profits less any Utilised Margin, trading losses
and costs and charges due to us. We will, as far as
possible and practicable:

(a) segregate all client funds from our own funds;
and
(b) make our auditors fully aware of the fact and

record in all relevant books of account, that
funds contained in client accounts belong
beneficially to our clients and that we have no
proprietary interest therein.

You understand and agree that full ownership of the
Utilised Margin will transfer to us for the purposes of
securing or covering your present, future, actual,
contingent or prospective obligations to us and as
such, will not be available to you and will not be subject
to the client money protections under Applicable Law.
You further acknowledge and agree that the Utilised
Margin will not be held by us in accordance with the
client money rules under Applicable Law, meaning
that the money will no longer be segregated from our
own funds and we may deal with such money in its own
right.

By placing funds with us, you agree that all transfers of
funds into your Account are done for trading purposes
only and in anticipation of a Transaction with us and
therefore each transfer of funds has the purpose of
securing or covering your present, future, actual,
contingent or prospective obligations to us. You should
not place any funds with us that are not for the
purpose of trading and securing or covering your
present, future, actual, contingent or prospective
obligations to us.

Unless otherwise agreed in writing, you acknowledge
and agree that we will not pay you interest on any
funds provided to us. ADSS shall be entitled to retain
for its own account any interest, profit or other benefit
earned on client funds held by us or deposited with our
banking partners in accordance with Applicable Law,
and you expressly waive and shall have no entitlement
to, or claim against ADSS in respect of, any such
interest, profit or benefit, except to the extent required
by Applicable Law. By accepting these Terms of
Business, you expressly consent to this arrangement.
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On occasion, we will receive deposits or payments into
our accounts that cannot be allocated to any
particular customer following reasonable attempts to
do so. This may occur (in addition to other reasons)
where customers transfer funds to us for deposit but
fail to follow stated procedures or to include relevant
account references. Where this occurs, we will hold
the funds in a suspense account and make
reasonable efforts to determine who the funds
belongs to. If we cannot allocate the funds after a
reasonable period of time, we will attempt to return
the funds to the bank or source of transfer. You are
therefore urged to follow stated deposit procedures
and review your Account when transferring funds to us
to ensure all funds are appropriately allocated.
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22 Tax wdlpAll 22
22.1  We will not provide you with any advice on tax b daleiall dpypall Jfluoll gagnay 8)quito (T ely] padi o 1-22
issues related to any Services. You are advised to i (o aldiuoeg anya 6jguio (uleill Elaniig .ciloas
obtain individual and independent counsel from Gloiy lowd Gigilall eljliiue ol iblwall Géao g Sl
your financial advisor, auditor or legal counsel with auizall ciloaall Lle auipiall auypall calsuilly
respect to tax implications of the respective

services.

22.2  You areresponsible for the payment of all taxes that Gl=iy loga Liii 26 Sl dlpall grad gas algduuo wlaile Lle gy 2-22
may arise in relation to your Transactions. We may aosall aupn") aalhell doldll dupn Ayl 28q .elildan
charge value added tax ("VAT") to our Services, if sl Ggilall Logoy dadhio cuild 15] 4 liiload Lle ("aalAoll
applicable under Applicable Law, and you agree to .6)gha0ll dalholl dosdll anpa Jolb gaa Ll Galgig
pay all such VAT.

23 Conflicts of Interest allnoll cylni - 23

23.1  We or a member of the ADSS Group may have an gl aalno gul ] (52 5l dcgoao Lo gac sl ol W yghyad  1-23

interest or relationship which conflicts with your
interests or our duties to you. We have established
and implemented a Conflict of Interest Policy (which
may be revised and updated from time to time),
which sets out how we must seek to identify and to
prevent and manage conflicts of interest.
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233

24

Depending on the exact nature of the conflict of
interest, we may take certain actions in accordance
with our conflicts of interest policy to mitigate the
potential impact of the conflict. Where it is not possible
for us to prevent or manage a conflict of interest in a
way which ensures that the risks of damage to your
interests can be prevented, it will be appropriate for us
to disclose to you the extent and nature of the conflict
of interest that we have, or may have, before we
provide any Services to you.

ADSS may earn interest or other benefit on client
funds held in segregated accounts, which it is entitled
to retain for its own account as described in Clause
21.5.

Service Providers
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24.2

24.3

You may utilise any third-party trading system, course,
program, software or trading application offered by a
Service Provider to provide you with trading programs,
signals, advice, risk management, hosting services or
other trading assistance. If you use a Service Provider,
you will have concluded a separate service agreement
or terms of business with such Service Provider. You
understand that we will not be responsible for any
agreement made between you and your Service
Provider, or lack thereof. You accept that any such
Service Provider will either be acting as an
independent intermediary or an agent for you and
that your Service Provider is not an agent or employee
of ADSS or any member of the ADSS Group. You
further accept that your Service Provider is not
authorised to make any representation relating to us
or our Services.

We do not control, and cannot endorse or vouch for
the accuracy or completeness of any information,
recommendation or advice you may have received or
may receive in the future from a Service Provider.
Moreover, we do not endorse or vouch for any product
or service provided by a Service Provider. Since the
Service Provider is not an agent or employee of ADSS
or any member of the ADSS Group, it is your
responsibility to properly evaluate the Service Provider
before engaging its services.

Where you are using a trading signal or risk
management program or similar automated system
as a Service Provider, you understand that such
Service Provider may place Orders on your behalf
automatically without further human intervention and
without requesting your specific prior consent to
specific or bulk Orders. You authorise us to act on
Orders from such Service Providers. Any such Service
Provider may have access to your trading activity.
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24.4

24.5

24.6

24.7

Your use of the services and products offered by
Service Providers will be at your own risk. You are solely
responsible for assessing the suitability and
appropriateness of such services and products to your
needs and experience. Accordingly, you agree that:

(a) we do not support, maintain, or service any
product offered by Service Providers or
installed or used in conjunction with the
System;

(b) we disclaim all responsibility for connection
speed, efficiency, availability, and
malfunctions between any Service Provider
and the System. Further, we disclaim all
responsibility and shall not be liable for any
damages which you may suffer, including loss
of funds, data or service interruptions as a
result of using services and products offered
by Service Providers;

(©) we have no obligation to review any past or
actual performance results published by
Service Providers, nor the potential for these
results to be achieved. Further, we make no
warranty or representation that any
indications of past or future performance
provided by Service Providers can be, will be,
or would have been, achieved; and

(d) we make no warranty or representation as to
the suitability for you to use Service Providers,
or to the quality or completeness of any
information (facts, analysis, recommendations
or other opinions) provided to you by Service
Providers.

The provisions of this Clause shall apply irrespective of
whether or not we or any member of the ADSS Group
offer, refer or promote a Service Provider.

By installing, accessing or otherwise utilising services or
products offered by Service Providers in conjunction
with your trading activity using the System, including
but not limited to any charts, signals, analytical tools or
reports provided by such applications, you accept our
disclaimer of liability contained herein.

You are specifically made aware that your agreement
with your Service Provider may result in additional
costs for you in line with your agreement with the
Service Provider as:

(a) you may have to pay one-off or regularly
scheduled fees or commissions to such person
or entity from your Account; and
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24.8

24.9

24.10

2411

25

(b) where you and your Service Provider agree to
compensation on a per-trade basis
depending on your trading activity, such
compensation to the Service Provider may
require you to incur a mark-up, above and
beyond the ordinary spread provided by us.

The Service Provider will be remunerated for the
services that it is providing to you in accordance with
the terms of the agreement between you and the
Service Provider. The Service Provider's fees may be
included as fees, mark-ups and/or commissions to your
Transactions. You authorise us to deduct any such
fees payable by you to the Service Provider from any
funds held by us in respect of your Account and pay
this to the Service Provider on your behalf. We may
require additional documentation from you
authorizing us to pay such fees to the Service Provider
on your behalf and to the basis and methodology of
such fees. You may withdraw or terminate your
authorisation under or pursuant to this Clause at any
time.

It is your responsibility to ensure there are sufficient
funds in your Account to pay the fees due to the
Service Provider in full. We reserve the right at any
time, and without notice to you, to cease to facilitate or
make deductions in respect of such fees. Where we
cease to facilitate or make deductions in respect of
such fees, any outstanding fees payable to the Service
Provider must be settled between you and the Service

Provider directly.

You acknowledge and accept that frequent
transactions may result in a sum of total commissions,
fees or charges that may be substantial and may not
necessarily be offset by the net profits, if any, achieved
from the relevant trades. It is your and the Service
Provider's responsibility for correctly assessing whether
the size of the total commissions, fees or charges for
trades conducted and paid from your Account is
commercially viable. We only act as Principal, and
therefore are not responsible for the size of the
commissions, fees or charges paid by you to your
Service Provider.

We may provide to you, at any time upon your
request, a breakdown of the remuneration paid by you
to the Service Provider, or the compensation scheme
charged by the Service Provider as applied to your
Account(s) with us.

Referral Agents
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25.1

25.2

25.3

254

If you have been referred to us through a Referral
Agent, you will have concluded a separate service
agreement or terms of business with the Referral
Agent. You accept that any such Referral Agent is
wholly separate and independent from the ADSS
Group and is not an agent, or employee of ADSS or
any member of the ADSS Group. You further agree
that the Referral Agent is not authorised to make any
representation relating to us or our Services.

The Referral Agent will be remunerated for the
services that it is providing to you in accordance with
the terms of the agreement between you and the
Referral Agent. The Referral Agent Fees are included
as fees, mark-ups and/or commissions to your
Transactions. You authorise us to deduct any Referral
Agent Fees payable by you to the Referral Agent from
any funds held by us in respect of your Account and
pay this to the Referral Agent on your behalf. We may
require additional documentation from you
authorizing us to pay the Referral Agent Fees on your
behalf and to the basis and methodology of the
Referral Agent Fees or if the Referral Agent has
notified us of a change in the methodology of the
Referral Agent Fees that has been agreed between
you and the Referral Agent. You may withdraw or
terminate your authorisation under or pursuant to this
Clause at any time. Your obligation to pay the Referral
Agent Fees to the Referral Agent will be discharged by
you making payment to us in full in accordance with
Clauses 15 and 16.

It is your responsibility to ensure there are sufficient
funds in your Account to pay the Referral Agent Fees
due to the Referral Agent in full. We reserve the right
at any time, and without notice to you, to cease to
facilitate or make deductions in respect of Referral
Agent Fees. Where we cease to facilitate or make
deductions in respect of Referral Agent Fees, any
outstanding Referral Agent Fees must be settled
between you and the Referral Agent directly.

You are specifically made aware that your agreement
with your Referral Agent may result in additional costs
for you in line with the Referral Agent Fees agreed
between you and your Referral Agent. This may
include:

(a) one-off or regularly scheduled fees or
commissions; and
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(b) compensation on a per-trade basis
depending on your trading activity, such
compensation to the Referral Agent may be
in the form of a commission and/or require
you to incur a mark-up, above and beyond the
ordinary spread provided by us.
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commercially viable. We only act as Principal, and
therefore are not responsible for the size of the
commissions, fees or charges paid by you to your
Referral Agent.

25.6  Wedo not control, and cannot endorse or vouch for gl tilogleo (5T Jloil of 483 (o gl i ) liibey g e4aii 1] 6-25
the accuracy or completeness of any information, o0 lgile Jnaiaa ol lasle cdnn 26 94 lay) 6)quito gl calungi
recommendation or advice you may have received or gl ;e 14g Gud bl Jrdg o4 Haig .alkl Jidg (o Jidiull
may receive in the future from a Referral Agent. Since woul Gl (53 os) dcgono (o giac s gl Ll ul (53 sl sal talago
the Referral Agent is not an agent or employee of aileill Jua dgnl albbll J14g endi aulgduo wlatle Ll gai
ADSS or any member of the ADSS Group, it is your .ailonyy
responsibility to properly evaluate a Referral Agent
before engaging its services

25.7  You consent and agree to us sharing your personal Loy haini Lill aunaill elilogleo a5)bitar lolid Ll Galgig Juai 7-25
information held by us with the Referral Agent, el plall Jgladll bl Junlai els 6 oy albdl Jidg go
including details of your trading activity.

26 Account Managers Gblwall gpao 26

26.1  You may appoint a third party, selected by you, to aian; el §)la] agoy euidl o (o) wapbb Guei el jguy - 1-25

operate your Account in his capacity of agent or
attorney. If so, we will not be responsible for any
agreement made between you and your Account
Manager, or lack thereof. You agree that any such
Account Manager will either be acting as an
independent intermediary or as an agent for you and
is wholly separate and independent from the ADSS
Group. We hereby notify you and you hereby accept
that your Account Manager is not an employee, agent
or representative of ADSS or any member of the ADSS
Group and further that your Account Manager does
not have any power or authority to act on behalf of
ADSS or any member of the ADSS Group or to bind
ADSS or any member of the ADSS Group in any way.
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26.2

26.3

26.4

26.5

We do not review, recommend, or endorse your
Account Manager, nor do we review Account
Manager's past or current performance or
performance in the Account. We do not control, and
cannot endorse or vouch for the accuracy or
completeness of any information, recommendation or
advice you may have received or may receive in the
future from your Account Manager. Moreover, we do
not endorse or vouch for any product or service
provided by your Account Manager.

Since your Account Manager is not an agent or
employee of ADSS or any member of the ADSS Group,
you understand that it is your responsibility to
properly evaluate and perform appropriate due
diligence on Account Manager prior to engaging its
services. You undertake to review your Account
Manager's registration, authorisations, regulatory
requirements, performance and suitability prior to
your Account Manager trading on your Account.
You are solely responsible for discussing your risk
capital and risk appetite with your Account
Manager prior to giving your Account Manager
trading authorisation. Your further understand that
you, and not us, are solely responsible for
monitoring and supervising all trading activities
conducted in the Account (unless otherwise
required by Applicable Law).

You understand that your Account Manager may not
be regulated, reviewed or monitored by any regulatory
or governmental agency and that you may be at a
higher risk of churning of the Account, which may lead
to higher commissions or fees and imbalanced
performance results. If your Account Manager is
regulated, you understand that the rules of your
Account Manager's jurisdiction may vary from the
rules in your jurisdiction.

We act in an execution only capacity. We have no duty
to review your Account for churning, losses or
misappropriation, nor do we have a duty to report
such losses to you. We do not supervise the suitability
of any trades placed by Account Manager in your
Account to ensure that the trades are appropriate for
you.
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26.6

26.7

26.8

26.9

Where you wish to have your Account operated by an
Account Manager, you must submit to us a notarized
Limited Power of Attorney executed by you in a form
acceptable to us. We may, in our sole and absolute
discretion, provide you with a standard acceptable
form which you may use as a starting document to
include the terms of your agreement with your
Account Manager and of your Instructions to us in
respect of our dealings with your Account Manager on
your behalf.

We reserve the right, at any time and in our sole and
absolute discretion, to refuse to accept instructions
from the Account Manager in relation to any Account
on a one-off or ongoing basis. For instance, under no
circumstances will we allow your Account Manager to
transfer any or all your funds outside of your Accounts
with us unless it is to a bank account belonging to you.
Furthermore, we will not accept a request from your
Account Manager to transfer funds into your accounts
with us from a source other than any of those
Accounts (or any bank account belonging to you). If
we decide to no longer accept instructions from your
Account Manager, we must provide reasonable notice
to you. We do not need to specify our reasons for no
longer accepting instructions from an Account
Manager, but for the avoidance of doubt such reasons
may relate to the Account Manager’s personal
dealings with ADSS.

If you wish to revoke or amend any power granted to
your Account Manager under the Limited Power of
Attorney or your Client Instruction, you must provide us
with written notice of such intention. Any such notice
shall become effective once confirmed by us, which
shall occur within two (2) Business Days of ADSS
receiving such written notice. You accept that you will
remain liable for all Instructions given to us prior to the
revocation/variation being effective and that you will
be responsible for any losses which may arise in
connection with the activities of your Account
Manager.

By submitting a Limited Power of Attorney to us and
Client Instruction, you:

(a) authorise us to accept all Instructions given to
us by your Account Manager, whether by
telephone or in writing, in relation to your
Account. We will not be obliged to make any
enquiry of you or of any other person before
acting on such Instructions;

(b) authorise us to communicate with your
Account Manager directly regarding your
Account;
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26.10

26.11

26.12

27

(©) represent to us that your Account Manager
has all requisite power and authority and
appropriate regulatory or governmental
consents (if applicable), to give and receive all
Instructions, notices, requests, demands or
other communications (including providing us
with Instructions related to any position rolls,
exercises, assignments and deliveries) on your
behalf; and

(d) consent to and authorise us to disclose to your
Account Manager all information that we hold
in relation to you and your Account, including
personal information that we hold in relation
to you.

You agree to reimburse us and for any loss, damage or

expense incurred by us as a result of:

(a) us acting on Instructions of your Account
Manager where we reasonably believe that
your Account Manager is acting in
accordance with the terms of the Limited
Power of Attorney;

(b) the Account Manager acting in breach of the
terms of your agreement with him; or

(o) any action or inaction of your Account
Manager.

You acknowledge and accept that, in providing the

System to your Account Manager, we have the right
but not the obligation to set limits, controls,
parameters and/or other controls on your Account
Manager's ability to use the System. You accept that
if we choose not to place any such limits or controls on
your Account Manager's trading, we will not exercise
oversight or control over Instructions given by your
Account Manager and you accept full responsibility
and liability for your Account Manager’s actions in
such circumstances.

Subject to Applicable Law, management charges,
performance fees and any other fees or charges as
agreed between you and your Account Manager may
be applied by us to your Account in accordance with
your Client Instruction and Clause 15.11.

Appropriateness
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27.1  Assetout at Clause 6.1, we will provide you with hhaa aaiill vilosd ell] padiw 6.7 2l Go guall gaill Gle 1-27
execution-only services under these Terms. We will bl Gle citloleillg polgdll 3uaily pgaiw Ihg pidl 0ad Lingol
execute Orders and Transactions based on your gl ilungi T el paai g Ll (o AT J3a7 (5T ga il
request without further involvement from us. We will il ciloaall of cilatiall o (ST @lei) losd dpndds cily il
not provide you with any personal recommendations lgoadi
or advice in respect of any products or services offered
by us.

27.2  If you have been classified as an Ordinary Investor, Gl Jamall gaullho (nid sale jollas elaini i 3] 2-27
we are required to obtain and assess certain w12g0s doctlall pyleo auli Jal (o lgoydig vlic diteo vilogleo
information from you in order to satisfy the Wl Lle 3algig pgai il .("aoctloll puleo") aclgall Lili4
appropriateness standards under the Rulebook alliadl Gle @lladg wibwall até wilb o elilily Gl aoleim
("Appropriateness Standards”). You understand lay) doctall puleo aulil 28 aidl wogoy lgioad Sill cilageillg
and agree that we will rely on your statements in the 9l/g atiiall G 13] lo oudi s prall 1l Jlisll Juw Gle aslla oo
Application Form as well as on the representations o alatuall 6jguitall iy 62uiy g (el dwulio aoaall
and undertakings made by you under Clause 28 to ligo Jglai jolgi (:gi 01247 J16 Jgo (s5)lodiwl jlitiuie
satisfy the Appropriateness Standards (including
without limitation assessing whether a product
and/or service is appropriate for you). We highly
recommend that you seek independent advice from
a qualified investment adviser before placing any
Orders with us.

27.3  Further, you understand and agree that we will not Jalaill alnuil caalyi ol Wil Gle @algig ehai wella Gle sgile 3-27
monitor your trading activities and will not make any ailonallg cilaiioll doctlo ¢ lin oudr QT SR Glgelrantall
assessment on the suitability of products and services oiuto (ubwl Gle ely] doadall
offered to you on an on-going basis.

28 Representations, Warranties and cilageillg aililorllg calylyall 28
Undertakings

28.1 Representations and warranties are contractually 1-28

binding assurances given by you to us which we rely on
when dealing with you. You make the following
representations and warranties at the time you enter
into these Terms and on a continuing basis by
reference to the facts and circumstances in existence
at that time until such date as these Terms are
terminated:

(a) where you are a natural person, you are of
sound mind, and over 21 years old,;

(b) you have all necessary authority, powers,
consents, licenses, approvals and
authorisations, and have taken all necessary
action to enable you, lawfully, to enter into
and perform these Terms, Orders and
Transactions, to grant the rights and powers
referred to in these Terms, to instruct us to
execute or arrange any such Orders or
Transactions and to perform all your
obligations herein;
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(©)

you are knowledgeable of and experienced in
the risks of entering into the Transactions in
which you engage and are capable of
evaluating the merits and risks of such
Transactions;

you are aware of and confirm that you may
financially sustain a total loss of all funds
deposited with us for trading purposes in
connection with the services as well as any
other, and possibly additional, funds resulting
from Transactions;

you have made your own independent
decisions to enter into these Terms and each
Transaction and as to whether these Terms
and each Transaction is appropriate for you
based upon your own judgment and advice
from such advisers as you deem necessary;

the persons entering into these Terms and
each Transaction or placing each Order on
your behalf are duly authorised to do so;

you retain full responsibility for making all
investment and trading decisions. You are not
relying on any communication (written or oral)
from ADSS or its employees or
representatives as investment advice or as a
recommendation to enter into these Terms or
any Transaction, it being understood that
information and explanations related to the
terms and conditions of these Terms or a
Transaction will not be considered to be
investment advice or a recommmendation;

you have been provided with the Risk Warning
Notice as part of your Application Form and
have read the risk disclosures contained
therein;

these Terms as well as each Transaction and
the obligations created under them are
binding upon you and enforceable against
you;
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)

(n)

the execution, delivery and performance of
these Terms and any other contracts by which
you are bound pursuant to these Terms does
not violate or conflict with any laws or
regulations applicable to you and your use of
the services will comply with all Applicable
Laws, rules and regulations, policies, practices
and requirements of securities and futures
exchanges and associations, alternative
trading facilities, clearing houses and
regulatory or self-regulatory organisations,
and the policies and procedures (whether
stated orally or in writing) applicable to you,
the investments and these Terms as
applicable from time to time;

except where we have agreed otherwise in
writing, you act as Principal and are not acting
as any other person's agent or representative;

any information that you have provided or will
provide (including such information as we may
reasonably request in writing concerning you
and your use of the services) is complete,
accurate and not misleading in any respect;

any information which you have provided or
will provide to us in respect of your financial
position or other matters is accurate and not
misleading in any material respect, and you
will promptly notify us of any changes to the
information given;

you will endeavour to have consistent and
uninterrupted access to internet service and
any email address provided in your
Application Form;

funds, investments or other assets supplied by
you for any purpose shall, subject to these
Terms, at all times be free from any charge,
security interest, pledge or encumbrance and
shall be beneficially owned by you, unless
otherwise allowed by these Terms;

no Event of Default or Potential Event of
Default with respect to you has occurred and
is continuing, and no such event or
circumstance will occur as a result of entering
into or performing obligations under these
Terms;
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(@

(s)

you are not entering into any Transaction
contemplated under these Terms for the
purposes of making or facilitating the making
of a bet or any other type of speculative
transaction within the meaning of article 98 of
the United Arab Emirates Civil Code, Federal
Law No (5) for the year 1985 as amended;

you understand that we will act at all times in
accordance with our internal policies and with
applicable legislation which may have a
negative impact on you, your transactions or
your Account. In so doing, we undertake that
we will act in a commercially reasonable

manner;

where you are not a resident of the United
Arab Emirates, you are solely responsible for
ascertaining whether any Transaction

entered into under these Terms is lawful under
the applicable laws of the jurisdiction where
you hold residency; and

you are now and will remain at all times in
compliance with all Applicable Laws relating
to anti-money laundering. We are required to
follow anti-money laundering legislation in
connection with you and your Account and, if
satisfactory evidence of identity has not been
received by us within a reasonable time
period, we reserve the right to suspend or
terminate your Account.

0Ah Lngol Lg;ktpgﬁmonmdluo&mﬂﬁm

BT gai sl gl oy pinad Jagui gl clpp] alye 1 gl
0 98 83loll 6 agnaoll Lizally diylanll ciiloleo o
Jlan] ol Lé 1985 aiuwl (5) ed) sabidl ogilall
‘aillaeig duaell caloleoll (gild

Wilwluw taag wilagdll 2100 6 Lapniiw il elyai elif
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ciila 6aaioll ayell ciljlo ] algy b kosdo AT ol 13]
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28.2  Anundertaking is a contractually binding promise to ole il ageiig oo (sl el of Jedy bnélei pjlo agsill a4y 2-28
elial Gl Lallh gi/g g pidl 03 630 Jlgh ail joimo ulu

it wlwn

do or not do something. You undertake to us, on a
continuing basis, that for the duration of these Terms

and/or for as long as you have an Account with us:

(a)

upon our request, you will promptly provide us
with such information as is necessary for us to
perform our obligations under Applicable
Law, such as providing us with information
required for us to perform our transaction
reporting obligations;

you will use all reasonable steps to comply
with all laws and regulations applicable to you;

ADSS_Terms_of_Business_060CT2026

dojulll cilogleolly jgall e il aic lingjiuw L
lugji Jio wsybuwdl (gilall ciagoy liloljll clal o liyhol
o il caloljill elal o liyhoil dojulll cilogleall
(Widlolel

cuilgall guonl Jlitoul] dlgaeall cilghall gaon Jauiuw lil
relyle gyl aflglllg



«{ADSS

(@)

you will promptly notify us of any change to
the details supplied by you during the account
opening process, including in particular any
change of address, any such occasions where
you move to another territory or country, and
any change or anticipated change in your
financial circumstances or employment status
(including redundancy and/or unemployment)
which may affect the basis on which we do
business with you;

upon demand, you will provide us with all
information, and access to your books and
records (including without limitation, your
electronic records), which we may reasonably
require from time to time;

you will ensure that all relevant investments or
any documents of title and/or transfer forms
and/or any relevant payments are delivered,
paid or transferred to us or to whomever we
may direct in sufficient time on or before the
contractual settlement date of a Transaction
to enable us to settle the Transaction in
accordance with market requirements;

you will at all times obtain, comply and do alll
that is necessary to maintain in full force and
effect, all authority, powers, consents, licences
and authorisations referred to in this Clause;

you will promptly notify us of the occurrence of
any Event of Default or Potential Event of
Default with respect to you or any member of
your group;

there is not nor will you create or permit to be
outstanding any mortgage, pledge, security
interest or other charge or encumbrance, or
any other interest having the same economic
effect over or in respect of funds, investments
or other assets supplied by you for any
purpose; and

you will not use the services offered by us to
effect Transactions in securities of which any
one of you, your affiliates, is the issuer.
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29 Default and Default Remedies

lgialleo G)hg pnaill 0gag

29

29.17  The following events (and each event separately) will
each constitute an Event of Default:

(a)  we have reasonable grounds to believe that you
are in material breach of any of your obligations
to us or any member of the ADSS Group,
whether under these Terms or under any other
agreement;

(b)  where you are a natural person, you die or
become of unsound mind;

(c)  an Act of Insolvency occurs in respect of you or
any of your aoffiliate(s). For the purpose of this
Clause only, offiliates means, any entity
controlled, directly or indirectly, by you or that
directly or indirectly controls you, whereby
controlling means ownership of a majority of the
voting power of either you or the entity you are
controlling;

(d)  you are unable to pay your debts as they fall
due or are subject to any bankruptcy or
insolvency proceedings under any bankruptcy or
insolvency law applicable to you;

(e) we consider, in our sole and absolute discretion,
that your creditworthiness is materially weaker,
immediately following any of the following
designated events: (a) you consolidate or
amalgamate with, or merge with or into, or
transfer all or substantially all your assets (or any
substantial part of the assets comprising the
business conducted by you) to, or reorganise,
reincorporate or reconstitute into or as, another
person; (b) any person or group of persons
(whether in one or more related transactions)
acquires a beneficial ownership in your business;
or (c) any person or group of persons (whether
in one or more related transactions) is granted
directly or in directly through contractual
arrangements a substantial influence over your
business.

(f) any event occurs which we reasonably consider
could result in the continuation of these terms
causing a violation of any laws, applicable
regulations, or good standard of market
practice;
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()]

any representations or warranties made by you
are incorrect, untrue or cease to be true in any
material respect when made or repeated or any
undertaking made by you where such
undertaking fails to be met;

an admission is made by you that you are
unable to, or intend not to, perform any of your
obligations under these Terms;

you have failed to pay to us any amount that is
due and payable; or

the occurrence of an event of default,
termination event or other similar event
(howsoever described) under any agreement
between you and us.

29.2  Upon the occurrence of an Event of Default, we may,

in our sole and absolute discretion (without being

obliged to do so), take all or any of the following

actions:

(a)

(@)

(h)

require you to close or liquidate any or all of
your Open Positions by a specified date
selected by us;

close out any Transactions that are
outstanding between you and us or any
member of the ADSS Group;

prohibit and prevent you from accessing or
using your Account;

suspend or in any way limit or restrict your
ability to place any Order, give any Instruction
or effectuate any Transaction in relation to
your Account;

vary your Margin Requirements;

reverse any Transactions (as if they had never
been entered into in the first place) and the
effect of such Transactions on your Account;

sell or charge in any way any or all of your
securities, assets and property which may
from time to time be in our possession or
under our control or the possession or control
of any member of the ADSS Group or call on
any guarantee;

make appropriate deductions or credits on
your accounts with us or any member of the
ADSS Group;
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29.3

29.4

295

296

30

(i) terminate these Terms with or without notice
with termination occurring on a specified date
selected by us;

@ exercise our right of set-off; and/or

(k) pay to you the fair market value, at the time
we exercise our above rights, of any
Instruments held by us or any member of the
ADSS Group instead of returning to you
instruments equivalent to those credited on
your Account.

Where we close out any Transactions, no further
payments or deliveries will be required to be made by
either of us in respect of those Transactions and
instead we will determine a single net amount (the
"Liquidation Amount") that will be payable (either to
you or from you and whether by payment, set-off or
otherwise) as a result of the termination or liquidation
of those Transactions. To the extent that the
Liquidation Amount is payable by you to us, it shall be
immediately due and payable to us and form part of
your Liabilities. Where applicable, we will act in
accordance with our Order Execution Policy when
determining any Liquidation Amount.

You authorise us to take any or all of the actions
described in Clause 29.2 above at any time and
without notice to you and acknowledge that we will not
be responsible for any consequences of our taking
such actions. You undertake that you will execute any
documents and take any action as we may request in
order to protect our rights and those of the ADSS
Group under these Terms or under any agreement you
may have entered into with any member of the ADSS
Group.

For all purposes, including any legal proceedings, a
certificate by any of our officers as to the Liabilities for
the time being due to us or incurred by you shall be
conclusive in absence of Error.

Any action taken by us in connection with or pursuant
to a Transaction at a time at which any Event of
Default specified in Clause 29.1 of these Terms has
occurred (whether or not we have knowledge thereof)
will be entirely without prejudice to our right to refuse
any further performance thereafter, and will not in any
circumstances be considered as a waiver of that right
or as a waiver of any other right that we may have
should such an Event of Default have occurred.

Inactive Accounts
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30.17  We consider an Account to be dormant or inactive clpl pac aic (Ty :q il cuallall Gé dadti pé gl 2lold wluwnll yiei  1-30
when: (i) there have been no trades on the Account for pac ac (2) gl rilgia (3) Ciali 830) lunll Lle daan
a period of three (3) years; (ii) there has been no (3) gl g (3) iili 620 apnaill elilogleo gl elilily yany
update in your data or personal information for a )bl (jgilall ciluAiaol aag
period of three (3) years; or (iii) as otherwise required
by Applicable Law.

30.2  We will notify you if your Account is dormant or )bl Ogildll kaag i e gl 1ol elylun 4 13l Elhain 2-30
inactive in accordance with Applicable Law and you Jabs aaule] of elilun il 63300 cilghy Alail elio illaug
will be required to take certain steps to activate or Jndi pe gl 2ol 4 1a] Eblus Junei W jgaug 2330 Jal
close your Account within a certain timeframe. We
may deactivate your Account if it has been dormant or
inactive.

30.3  Subject to Applicable Law, you will remain responsible lgloniti caulldr s o 1gGuo i cagu i syludl gilall dlclpo go - 3-30
for any costs incurred by us in relation to your dormant o9 me UAai 28 il ué gl kJ"ol_*dl chlwny @lei lotd
or inactive Account and we may charge you an ol pasl
inactivity fee.

30.4  You may reactivate your Account by contacting us ailghall clilg W Juaidl Gipo e el hpidi 6ale] ¢l jga 4-30
and following the steps advised to you. If you do not “lifo) aelibun i o cadgi 1 ewib 1] gy elilind] oi il
wish to activate your Account, you can contact us to 38 aidl o alnll cula plhadll Gunitwg Elluwn Guédl by Juaidl
close your Account and the relevant provisions of cllwn Gulelg Ihg il oanm clgi] Lle
Clause 38 will apply to your termination of these Terms
and closure of your Account.

31 Force Majeure 6 mlall 6gall 31
31.17  Neither party will be liable for any Losses resulting clal oo @las) QT € Qi il QT < 1g§uwo Lagh §i odhr ol 1-31
from any failure to perform their obligations under oo @andlellsay gay sall 2l bgpidl oam cingos ailol jll
these Terms to the extent that such failure to perform Byald 698 ian Ll piilio wé gl pitlio J4udy cladll

was, directly or indirectly, caused by a Force Majeure
Event.
31.2  Upon the occurrence of a Force Majeure Event, we will 2-31

use commercially reasonable efforts to provide the
Services. We will, if practically possible, give you written
notice that a Force Majeure Event has occurred. Upon
occurrence of a Force Majeure Event, all of our
obligations under these Terms will be immediately
suspended for the duration of such Force Majeure
Event. Additionally, you agree that given the
circumstance we may take any one or more of the
following steps:

(a) alter normal trading times;
(b) alter the Margin Requirements;
(c) close any or all Open Positions, cancel

Instructions and Orders as we deem to be
appropriate in the circumstances;
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(d) take or omit to take all such other actions as
we deem to be reasonably appropriate in the
circumstances having regard to your positions
and the positions of our other customers;
and/or

(e) unilaterally amend or vary these Terms and
any Transaction contemplated by these
Terms, insofar as it is impractical or impossible
for us to comply with our obligations;

vl i Gill s a0l calel il pron Alail Jlom] gl alail — (a)
eljblo ol o cagphll elli Lo Jgaeo JAuiy duulio
al/q tcup Il ifilac j4ljog

adan Qign\gqbuobg}ﬁdlommgi@_lﬂ (ad)
Glosll e o 15 Lallb gl 03 6 lgile Jngnio
Wilolj) JUiod! U &nwill Jintuoll gl

32 Errors cbhaill 32

32.1  An'Error' means a material error and/or omission lnall 1am i2a loagd) Jlae i gi/g (spngall Tnall oy anag "lhall" - 1-32
(however such error or omission occurrs or arises, il (o pnai gl Jleal sl aaib ells Lo la i gl Jlacall gf
including as a result or any acts or omissions of a third ol ey anlall cuiloleill o kﬂgh Glei oo () )b oy
party) in respect of any of your Transactions, Open caqui4 gl il gl eliloylei g ¢ljolgl g agiaall ¢ljélio
Positions, Orders, Instructions, Accounts, Account anl ailil (:si ella (4 loy) pladll gl Uiolgll caldhnio gl Giluall
Statements, Margin Requirement or the System o aalio gl 6jguitio (sl cilogleo gl pewill vilogleo gl Ggull
(including any Market Data, pricing information or (1) ol 4 Jliadl Juas Gle Unall oy Of Ghoug - (eladl Jula
other information published or made available via the gl anjgr gl Ggu s gl lily (o 8paliall jlewdll agye 6 Uaall
System). An Error could include but is not limited to: (i) gl @gull Lle @les i gl cilogleo j2 20 ol jleuwdll yagy eliy
a misquote by us, or any market, exchange, price aoall Ll bpiigo (g4 g Jgdeo J4dy atle 1oiei Jgduo
providing bank, information source, commentator or wAgge gl calilllg (2) 1jodll pinaicuag 0 alalell augguull
official on whom we reasonably rely which is not (3) rayloll alguull agjo gl (j2ll) b Lahlaaudall pe jlewdll
indicative of fair market value at the time an Order is (o 2o £l jlewl ajeg (4) Hlawdll gaje ailid o lhallg
placed; (i) inaccurate third party or liquidity provider gl ao0lip T Jinei Cuuy dokilll 207 gf W gilill cilosll 4023 G116
data or pricing; (i) a mistype of a quote; (iv) an (5) 1550 g sl Jilwg gi/g cailgll ue aouadi oi clgu 1jlga
erroneous quote or misquote provided by our Client agudllg (6) relilaan Lle daihioll aannll pe Giolgll cililhiog
Services Team or a System due to the failure of any eliblus Gle aannll pé aigaoll gl aiflall
software or hardware, whether given by telephone
and/or other electronic means; (v) incorrect Margin
Requirements being applied to your Transactions;
and (vi) incorrect credits or debits to your Accounts.

32.2  When determining whether a situation amounts to an Jlicdl o 230 28 Ul 30 Gl Jy 2igll A 13] bo ayaaiaic 2-32
Error, we may take into consideration all information ol ) Jledl Juaw Gle wella (6 Lo liijgy Gill cilogleoll gioa
in our possession including, without limitation, alnllwila Ggull o 6ailull cag il grony ddleiall cilogleall
information concerning all relevant market conditions ilogleall (yule] of jano (s 8 agrrg pac gi lhs sig
and any error in, or lack of clarity of, any information
source or announcement.

32.3 If you know or suspect, or are aware of circumstances 3-32

in which you or we ought reasonably to know or
suspect, that an Error has occurred:

(a) you must notify us or we will notify you (as the
case may be) as soon as reasonably
practicable, which may, for the avoidance of
doubt, be after an Error has occurred; and

(b) we will then use reasonable endeavours to
investigate whether there has, in fact, been an
Error and/or what caused it.
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325
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327

33

We will, when making a determination as to whether
a situation amounts to an Error, act fairly towards you
but the fact that you may have entered into, or
refrained from entering into, a corresponding
financial commitment, contract or Transaction in
reliance on an Order placed with us (or that you have
suffered or may suffer any Loss) will not be taken into
account by us in determining whether there has been
an Error.

If an Error has occurred, we reserve the right to:

(a) amend the details of relevant Transactions to
reflect a price which is on or near the
prevailing market prices, which will be
determined by us in our sole and absolute
discretion, acting in good faith, to be the
correct or fair terms of such Transaction
absent such Errors;

(b) if you do not promptly agree to any
amendment made under (a) herein, void from
its inception any Transaction resulting from or
deriving from an Error or close or liquidate the
Transaction or any Open Position resulting
from such Transaction;

(c) refrain from taking and refuse to take any
action at all to amend the details of such a
Transaction or to void, or close out such
Transaction;

(d) prohibit you from accessing or using your
Accounts or withdrawing any funds credited
to your Accounts;

(e) apply credits or debits to your Accounts to
correct the relevant Error; and/or

(f) take any action set out in Clause 29.2.

To the extent practicable we will give you prior notice
of any action we take under this Clause but if this is not
practicable we will give you notice as soon as
practicable afterwards.

We shall not be liable to you for any Losses resulting
from an Error or any action which we take or refrain
from taking in relation to a Transaction
notwithstanding any Error, except to the extent
caused by our own fraud, wilful default or gross
negligence.

Abusive Trading Strategies
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331

33.2

333

Abusive Trading Strategies may or may not be caused
by the person benefiting from them. Abusive Trading
Strategies are generally used by persons who are
experts in trading. They include practices (without
limitation) such as attacking the System in order to
create and abuse price latency opportunities, internet
or System connectivity, trading instruments which are
clearly misquoted (arbitrage).

You represent and warrant to us at the time you enter
into these Terms and every time you enter into a
Transaction or give us any Order or other Instruction
that you will not use Abusive Trading Strategies on the
System. Given the grave nature of Abusive Trading
Strategies, you agree that we may, at our sole and
absolute discretion, revoke Transactions resulting from
Abusive Trading Strategies without prior notice to you
and regardless of whether such revocation would
result in Losses in your Account or would cause you to
breach your Margin Requirements and
notwithstanding any other provision of these Terms.
We reserve the right to take all necessary steps
including making corrections or adjustments on your
Account pertaining to any Transaction placed through
the System that relies on price latency or an arbitrage
opportunity and such Transaction may be modified,
adjusted, corrected, rejected, closed out or voided at
any time, without prior notice, at our sole and absolute
discretion and notwithstanding any other provision of
these Terms. In addition, where such circumstances
exist, you understand and agree that we shall not
remit payments to or process withdrawal requests
from you until the appropriate corrections are made to
our satisfaction. When determining whether a
situation amounts to an Abusive Trading Strategy, we
may take into consideration all information in our
possession including, without limitation, information
concerning relevant market conditions and errors in
the System.

Notwithstanding any other provision of these Terms,
we will not be liable to you for any loss, cost, claim,
demand or expense you may suffer resulting from any
action we take in connection with addressing your
Abusive Trading Strategies or any action which we
take or refrain from taking in relation to Transactions
resulting from your Abusive Trading Strategies, except
to the extent caused by our own fraud, wilful default or
gross negligence.
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33.4  Where we have reasonable grounds to conclude that gla oAaill piy bl ol slaicall algaeo wiliwl lyal g4y loaic  4-33
your account appears to be controlled or managed by cllws 8ac by ¢igany el loaic gl 12 gy s (o aijla)
a third party, or where we suspect that multiple JA5 ahyigell cabilunll o3 Gdlet Gl Gl (sa sl a4 il joa Aeo
accounts may be linked, ADSS may suspend the linked I3 U Gl Gl 3 glupe Jb Gog bludl ha o Guaaill
accounts while it further investigates the related ol ole waayolgi lgis gl afuuo gl agdlinl Jglai @b Jioy Inlill
activity. In the event that ADSS determines the activity 1567 Loaic sl ey oyl g.ST clhnisl gl Lbwinl 83le] ) Ll 2
constitutes collusive, abusive or predatory trading hilo pé gl pitlio J4uiu clgu Loy Laph hyai Gl Gl (59 sl
techniques, ADSS shall recalculate or withhold any sl @4 ady cae i gi igils }_x,c'"gi o gi Llial i L5| L,ca
profits accordingly. Where ADSS determines that a cilag Jua o gl el ol Jglaidll wlbun J11a o Gl Gl R
third-party is involved, whether directly or indirectly, in 2901 @all gl gul 53 5] a4 il ghus walunll pao gl dlbll
any fraudulent, deceptive, manipulative or otherwise adalnall vilily cloll (sjbuwll Ggilall ciago gl hgpidl oam
illegal activity connected to ADSS, including without Joall Ll adylei gl wlibuny dhyijoll
limitation to your Account, or through any Referral
Agents, Account Manager, ADSS shall have the right,
in addition to any other right or remedy available to it
under these Terms or Applicable Law, to render the
Authenticators assigned to such account inoperative,
and immediately suspend your Account.

34 Market Abuse Gouwll Jueiwl 6cl] 34
34.17  When we execute a Transaction on your Instructions, ol clpadl cuiloleo cljal U joay welilogdei Lle 2l daan 2aii loaic  1-34
we may buy or sell on securities exchanges or directly 9l pgul Gl gf (o pitlio J4uiu gf aullall gligdll calnygy é gull
from or to other financial institutions shares or units in bgaill alnll cild alloll 81511 6 (s 1l adlall iluungoll cilang
the relevant Instrument to hedge our position. The lizo cilddn 6 Jgrall aic ail 0 ela anii Jiolig ljajo (o
result is that when you enter into Transactions with us, aala b adloll 12l el anyall Ggull Ll bildaan 1i§i of (Aol
your Transactions can have animpact on the external Belwl alaol Ll el (sadig lijlewl Gle aalas 16 (sall il Ll
market for that instrument in addition to the impact it okl las Jio gio g aill 1am (1o asellg Gguill Jileiwl

might have on our price. This creates a possibility of
market abuse and the purpose of this Clause is to
prevent such abuse.
34.2  You represent and warrant to us at the time you 630 J4 a9 bgpidl oam 6 ellgha cudg 6 lnllnl agelig jai  2-34

enter into these Terms and every time you enter into
a Transaction or give us any Order or other
Instruction that you will not place and have not
placed an Order or entered into a Transaction that
contravenes any law or regulation prohibiting insider
dealing, market manipulation or any other form of
market abuse or market misconduct.
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34.3

34.4

35

In the event that you place any Transaction or
otherwise act in breach of the representations and
warranties given in this Clause or any other Clause of
these Terms or we have reasonable grounds for
believing that you have done so, in addition to any
rights we may have under these Terms, may take any
actions permitted by Applicable Law.

We are entitled (and in some cases required) to report
to any relevant regulatory authority details of any
Transaction or Instruction which would be deemed to
constitute market abuse. You may also be required to
make appropriate disclosures and you undertake that
you will do so where so required.

Exclusions and
Limitations of Liability

aallaoll BT J=a (sl jlan] gl adan sl dplicies Jb L6 3-34

oam o Al aly (sl gl 2l lam 6 83)lgll culageillg caljlyal
@y aellay cuod @il alaicll dlgaso il yal ¢l gl g il
3lail /g pidll 02 Liagoy il dslio (g4 28 Ggdn ST Ll asla il
)bl ailall lgy aouy cilel ] (s

apodaii afun s ealyi (cillall gaey ag lide (ueig) W gy 4-34
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algguioll 2gang vilclifiw

35

35.1

The exclusions and limitations of liability as set out in
this Clause shall apply between you and us to the
fullest extent permitted by Applicable Law. Neither we,
nor any member of the ADSS Group or any third party
will be liable to you for any Losses howsoever arising,
including without limitation out of negligence, breach of
contract, misrepresentation or otherwise, incurred or
suffered by you or your directors, officers or employees
in connection with your trading activities under these
Terms (including any Transaction or where we have
declined to enter into a proposed Transaction) unless
such Loss has been finally judicially determined to have
been caused by our gross negligence, wilful default or
fraud. Without limitation, we, our directors, officers,
employees and agents will not be responsible or liable:

(a) for the performance or profitability of your
Account or any part thereof;

(b) for any loss that you suffer in an event where
any computer viruses, worms, software
bombs, or similar items are introduced into
your computer hardware or software via the
System;

(©) for any actions we may take pursuant to our
rights under these Terms;

(d) for any Losses or other costs or expenses of
any kind arising out of or in connection with
the placement of Orders or the execution of
Transactions;

(e) for any adverse tax implications of any
Transaction whatsoever;
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35.2

35.3

354

) by reason of any delay or change in market
conditions before any particular Order is
executed:;

(9) for communication failures (including

telecommmunication network failures),
distortions or delays whether in connection
with the System, your Account or otherwise
which are not attributable to the failure of our
technology; and

(h) for any special or consequential damage, loss
of profits, loss of goodwill or loss of business
opportunity arising under or in connection with
these Terms.

We will not be liable for any claims, demands, losses,
damages, liabilities, actions, suits, proceedings, costs
and expenses (including legal and any other
professional advisers’ fees) and any other liability of
whatever nature or description howsoever arising out
of or in connection with:

(a) any event outside our control including
(without limitation) acts of God, war, riots,
hostilities, terrorist activity, local or national
emergency, fire, pandemics, natural
calamities, explosions, strikes, court orders,
legal restraints, any change in any law, failure
of equipment or software, technical, power,
communication or network malfunction or
breakdown;

(b) the termination, suspension or disruption of a
Service or Third Party Platform in whole or
part;

(o) any misuse of our Services by you where the
misuse is a result of failure to implement
reasonable security measures and/or
otherwise comply with these Terms; and

(d) your use of our Services.

We expressly exclude any liability for loss or damage
which may be caused to you (i) while we are acting in
good faith and in compliance with these Terms and
Applicable Laws, or (i) due to your breach of these
Terms.

Nothing in these Terms is intended to have, or has, the
effect of excluding or restricting our duties or liabilities
to you under Applicable Law.
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35.5 We make no representation and provide no warranty gi onii (g iion gl bupn acqi Gl 4T (jlon gl ager QT 024 Ul 5-35
whatsoever, expressed or implied, and we will not have lgils gf &)l Qm gﬁi 6392 @lei; log ,L{?ggj ol4 ki Qljgémo
any liability whatsoever, in respect of the quality, e gl plaatwl 1 lgiocllog gl lgiulio gl Giguill
merchantability, suitability or fitness for any use or
purpose of any Third Party Platform.

36 Reimbursement sugeill 36
36.1  You agree to indemnify and reimburse us on demand ol o liten Tpig callnll aic lingei ol Wl 257 of Lle Galgi 1-36
and hold us harmless for any and all Losses arising out g0 gl el o Jeal elji gl Jed s e alimlll fluall groag
of any act or omission on your part, the part of any JAuiy adiei aludl st gl 31 cudg o ungas ol sl il
persons authorised by you from time to time or any G Gleh Losa lglonii aa illg elic ggigh ogil Jga=o

persons who we reasonably believe to be acting with

authority on your behalf which we may incur in

connection with:

(a) the provision of services or products to you in 1hg il oagy Gleis lod ¢l cilaiiall gl ciloaall pagi 0
connection with these Terms;

(b) any of your Accounts or any Transaction; 1aaan sl of el go (w)
(©) as a result of any misrepresentation by you or lilolil il eliily o Jald] s of elila (o caypai (T dayii (@)
any violation by you of your obligations under (cadloled (:gi ela 6 lay) bhgpidl oad wiagoy

these Terms (including any Transaction);

(d) any Losses incurred by your customers where el plaill dlolaaiuwl Jb 6 e§ilac lgloaiy flus QT (2)
you have used the System for a commercial gl relidloc Gilunl wiléan gf jolgl JBa gi/g (slai
purpose and/or entered Orders or
Transactions for the account of your
customers; or

(e) as the result of the enforcement of our rights 09il8 (s of g uitll 03m Liago lidgan Hlaill aayi ()
under these Terms or any Applicable Law. sbw

36.2  You will reimburse us on demand in respect of alll ol4 i el ol filwall gl caloljildl gron (e wdhnll ajc lingeiw  2-36

liabilities, Losses or costs of any kind or nature
whatsoever that may be incurred by us as a direct or
indirect result of:

(a) any failure by you to perform any of your
obligations under these Terms;

(b) your use of programmable trading systems,
whether built by you or by any third party and
executed on or using the System; and

() any act or omission by any person having
access to your Account, by using your
designated Account number and/or password
if you authorised such access.
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36.3

37

To the extent you use or used the System for a
commercial purpose and entered Orders or
Transactions for the account of your customers, you
will, on demand, reimburse, protect and hold us
harmless from and against all Liabilities resulting from
or arising out of claims raised by your customers. This
Clause shall not be affected by the termination of
these Terms.

Amendments

2ngl ol syl el plaill ay cioaaiwl gl ay padiwi (sall 2all
livugei culhnll aic pgatuw welfilac cibilun cidloleil gl jolgll
cildlnall e aailill caloljilll groa 249 o liloa clplg liiloag
o2 clgill it o 2l 130 b plell a3y elilac (o doadoll
gl

ciliaeill

3-36

37

37.1

37.2

37.3

We may amend these Terms and any arrangements

made hereunder at any time by written notice to you,

which may include sending an e-mail to you or
publishing the amendments on our Website.

You will be deemed to be bound by the terms of such
amendment or change on the earlier of: (a) the date
specified by us in our amendment notice (the
"Specified Date”) or, where no such date has been
specified, thirty (30) calendar days after we have e-
mailed you or placed the amendment on our
Website; or (b) the date you place an Order via the
System.

If you do not agree to any amendments to these
Terms or any arrangements made hereunder, you

must:

(a) notify us in writing (in accordance with the
details set out in the amendment notice or
pursuant to Clause 41) before the Specified
Date or otherwise within thirty (30) calendar
days of the date of the amendment notice;

(b) close all your Open Positions;

(c) withdraw all funds remaining to the credit of
your Account after closing all your Open
Positions; and

(d) close your Account.

If you do not complete the above by closing your
Account, you will be deemed to have accepted the
amended Terms and will be bound by them on and
from the Specified Date or otherwise thirty (30)

calendar days after we have e-mailed you or published

notice of such amendment to the Website.
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37.4

375

37.6

37.7

37.8

Without prejudice to Clause 37.1 to 37.3 (inclusive)
above, we may from time to time require your
express consent to certain amendments in order to
continue the provision of our Services. Where your
consent is required by us, any such amendment will
come into effect on the date you provide consent or
otherwise express agreement (including
electronically via Electronic Means) to the
amendment of our Terms. If you do not provide us
with your consent, we may have to:

(a)  close all your Open Positions;

(b) remit to all funds remaining to the credit of your
Account after closing all your Open Positions;
and

(c) close your Account.

You acknowledge and agree that if we ask you for
your express consent in certain circumstances then this
does not mean that your express consent will be
required or requested for any other amendments we
may notify you of in the future.

We may also amend these Terms to comply with
Applicable Law and/or CMA's requirements from
time to time. If these Terms are amended for this
reason, we will provide written notice to you of such
amendment within thirty (30) calendar days, which
may include sending an e-mail to you or publishing
the amendments on our Website. Any such
amendment will come into effect on the date
specified by us.

Any amendment to these Terms will supersede any
previous agreement between us on the same subject
matter and will apply to any Transaction entered into
after, or outstanding on, the date the amended Terms
comes into effect.

Any amendments to:

(a) ourfees, charges and other costs and the
Schedule of Charges shall take effect pursuant to
Clause 15;

(b) our Margin Requirements shall take effect
pursuant to Clause 18; and

(c) the Application Form, Risk Warning Notice, Order
Execution Policy, Conflict of Interest Policy and/or
Privacy Policy shall take effect in accordance with
their terms and otherwise in accordance with
Clauses 37.1 to 37.3 (inclusive) above (unless
specifically set out elsewhere in these Terms).
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38 Suspension and Termination clgillg @Guleill 38
38.17  You may terminate these Terms and close your Gupa e jgall Gle elibun @ulélg lhgpidl oo clgil ¢ll jgay  1-38
Account with immediate effect by giving notice to us, W Joudoll JAslb ] jlesal Jluy)

in a form acceptable to us.

38.2 We may suspend or terminate these Terms and/or J45 o jgall Gle elibun gl/g bgpidl o clgi] i Gulei U jgu  2-38
your Account immediately by giving written notice to Jgéeall (o ;g4 loaic jleud] §T U99) el A4 jleud] pundi
you (and without any notice where it is reasonable to Wbl o v s 1 (el pliall
do so) for any reason.

38.3  You agree that at any time after the termination of gl/g lagpill oam clgi] a2 viag L;i o Wjon ail Llc @algi 3-38
these Terms and/or your Account, we may, by giving Jaaeall ro (g4 loaic jledd] (sl ()9ag) i eljleunly “hlun
written notice to you (and without any notice where it cl anlall aagiaall jaljoll g_ma ol At @] (llay oliall
is reasonable to do so), close out any or all of your éloio lihoy ehlun @Gulei aic .3-29 aill o lad] jlitoll adyyhnll
Open Positions in the manner set out in Clause 29.3 el anlall aagiaoll jAlyall Glei o lilg 62423 jaljo QT 204 o
Where we suspend your Account, we may prevent you Jng il oam cingor elld cadliy aouwf ol bo
from opening any new positions but we will not close
your Open Positions unless otherwise allowed under
these Terms.

38.4  Upon termination of these Terms and/or your Account, adniwall @liall 2103 awniw wdibun gi/g hgpidl oaa clgil 2ic 4-38
all amounts payable by you to us will become Ja Gle) ella 6 Lo jgall Gle alauwll aunlgg daniwo ] elyle
immediately due and payable including (but without (ol 1 JUall
limitation):

(a) all outstanding fees, charges and commissions; 162 fioll ciilgesllg cilagynollg pquil gron 0

(b) any expenses incurred by terminating these thg pill oam clgi] Juuw 6 Al ol cilagpno QT (W)
Terms;

(c) any Losses and expenses realised in closing out guii gl cildan (5T §1ke] e aaili calagpnog Jilud s ()
any Transactions or settling or concluding g felic Al Wlilont il 62 piall calol il il clagiuwl ql
outstanding obligations incurred by us on your
behalf; and

(d) any Liguidation Amount that is payable by you ol @led dayii elile gaall @aiwo g4y drani glo s (a)
as a result of closing out any Transactions. aldan

38.5 Termination of these Terms will not affect any rights or il 9947 28 Cilolfill o Ggan (5T e g pidll o2 clgi 1igy 1) 5-38
obligations, which may already have arisen between il gf Gl Gle g pidl o clgi] 118 g liug li J=all
us and you. The termination of these Terms will not ailipw hion gl @3l ay anéj sallg hgpill 03gs a4 sl Gl
affect the coming into force or the continuance in 032y gl clgitll [am aic ailjw jljoiwl gl
force of any provision in these Terms which is expressly,
or by implication, intended to come into, or continue in
force, on or after such termination.

38.6 If termination occurs, we will, as soon as reasonably 6-38

practicable and subject to these Terms, deliver to you
any funds or Instruments in your Account(s) subject to
the deduction of any applicable charges and any
rights of set-off. A final statement will be issued to you
where appropriate.
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38.7  The provisions of this Clause will not prevent us from Gulei gl clgi 0 ligan o L__Si awjloo (ro 2l 12 oléal ligioi 1l 7-38
exercising any of our rights to terminate or suspend ol 6 T gihgo L}T w0 ale (ngniall gaill Gle hgpidl oam
these Terms as provided elsewhere in these Terms. Jng il

38.8 Notwithstanding our general power to terminate these 2-38 1jyll aaq Ihg il o3 clgill dolell lithlu o oill Gleg 8-38
Terms pursuant to Clause 38.2 above, we shall be Jb o ] 13T jleu] e1adi (93 bg il oam clgil W @y solel
entitled to terminate these Terms without further Jlail Junlai j3T plaaiul eleo Jinlgill dlgaecll lidglho ijac
notice to you where our reasonable attempts to 03 Lgii loaicq Aoigaitogy (14) Jic asjl 620l ¢ll dagjeo
communicate with you using your last known contact &lall Elilga alagiuul gf eu W Gay il 13g] 4aag gl
details have remained unsuccessful for fourteen (14) adniuo (g4i glho QT Jiléo alajiwl gf gull cialmaio dnldog
calendar days. Where we terminate these Terms Jlgo b wlb allwo4 jlanlg alojll of aeylill Lilh pis Ll gf Lyl
pursuant to this Clause, we shall be entitled to sell or 0947 Gin alall (53 licya o gy Khlainll joy Lill auduiall
redeem your Instruments, to set-off the proceeds lelunniy
against any amounts owed to us or its subsidiaries or
affiliates, and to issue a demand draft for the amount
of any remaining funds which may be retained at our
relevant branch for your collection.

39 Joint Accounts adqjuiell alwall - 39

39.1  Where we enter into these Terms with more than one ogian 2alg Jaad o HAl 20 Iagpidl oaa liopl Jl o 1-39

person as joint account holders, (except where we
have agreed otherwise in writing):

(a) All joint account holders will be considered a
client and their obligations and Liabilities under
these Terms are joint and several (which
means, for instance, that any one person can
withdraw the entire balance of the Account,
and in the case of a debit balance or debt
owed by the client to us, each account holder is
responsible for the repayment of the entire
balance and not just a share of it);

(b) Each joint account holder will have authority on
behalf of all of the joint account holders to deal
with us as fully and completely as if each was
the sole holder of the Account, all without
notice to the other joint account holder(s). In
particular, each joint account holder will have
full authority on behalf of the others to give or
receive any instruction, notice, request or
acknowledgement without notice to the others,
including an instruction to liquidate and/or
withdraw investments from the Account and/or
close the Account;

(c) We may in our sole and absolute discretion,
require an Instruction, request or demand to be
given by all joint account holders before we
take any action for any reason or no reason
whatsoever;
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40

(d) Each joint account holder person may give us
an effective and final discharge in respect of
any obligations under these Terms or in
connection with these Terms; and

(e) Each joint account holder which is juristic
person authorises us, upon its dissolution, to
treat the survivor(s) as the only party(ies) to
these Terms and the only account holder(s)
and agrees (for itself and its estate,
representatives and successors) to indemnify
us against any Losses we may incur by so
doing. We will nevertheless be entitled at our
sole and absolute discretion to require
evidence of such survivor’s authority to deal
with the Account. These Terms will remain in full
force between us and the surviving joint
account holder(s).

In the Event of Death
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40.1

40.2

40.3

Where you are a natural person, in the event of your
death, any person(s) purporting to be your legal
personal representative(s) must provide us with formal
notice of your death in a form acceptable to us,
including but not limited, to the provision of an original
death certificate in physical form. We reserve the right
to act on the basis of any information we believe to be
credible in our sole discretion.

Upon the receipt of your death certificate or any
information we believe to be credible in our sole
discretion, we will treat your death as an Event of
Default allowing us to exercise any of our rights
including but not limited to closing any and all Open
Positions within your Account. These Terms will
continue to bind your estate until terminated by your
legal personal representative or by us.

A person shall not be proven to be your legal personal
representative until we receive the appropriate legal
documentation. Once we receive such documentation,
we will accept and execute written Instructions from
your legal representative(s). We will only accept
Instructions that aim to wind-down and/or close your
Account. Where we have not received any Instructions
after six (6) months following receipt of your death
certificate, we may, in our sole and absolute discretion
(but shall not be obliged to), re-register your holdings
into the name of your legal representative, re-
materialise any electronic holdings and send such
“holdings in certificated form to the registered
correspondence address for your estate, subject to
appropriate charges.
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40.4

40.5

41

Any applicable charges as detailed in the Schedule of
Charges will still be charged until the Account is closed.

Notwithstanding anything in these Terms, if the
Agreement is not terminated within two (2) years after
the date of your death, we may take such action as we
consider appropriate to close your Account. Your
estate or your legal representative(s) will be liable for
all costs associated with us taking this action, or
considering taking action, except to the extent that
costs arise because of our gross negligence, wilful
default or fraud.

Notices and Communication with
the Client

J922 6 Jpnaill guall gaill Gle dathiall pgujll 546 pipw 4-40
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41.1

We may notify, instruct, or communicate with you in
English by letter, fax, email, or by posting a message
on our System or on our Website, and you agree that
we may contact you through any of these media at
any time. We will use the address, fax number, or email
address specified in your Application Form or such
other address (physical or electronic) or number (fax)
as you may subsequently provide to us.

Other than in respect of notices of amendment
provided for under Clause 37, you will be deemed to
have agreed with the content of any notice, Instruction
or other communication (except confirmations of
Transactions, Account Statements, and Margin Call
Warnings) unless you notify us to the contrary in
writing within ten (10) calendar days of the date on
which you are deemed to have received it in
accordance with Clause 41.3 below.

Any notice, Instruction or other communication will be
deemed to have been properly given by one party:

(a) if hand delivered, when left at the other party’s
last known address;

(b) if sent by pre-paid first class post to the other
party’s last known address, on the next
Business Day after being deposited in the post;

(©) if given verbally over the telephone,
immediately where we speak with you. If we are
unable to connect with you via phone, we may
leave a message on your answering machine.
In such an event, the notice, instruction or other
communication will be deemed to have been
properly given by us one (1) hour after the
message is left;
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(d) if sent by fax, immediately upon receipt of a
successful transmission report;

(e) if sent by email, immediately after the email is
sent providing the party does not receive
confirmation of a failed delivery from the
relevant email provider; and/or

) if published on our Website or System, as soon
as it has been published.

Ul 135 palissl g6 uSlall Gusb e allugl g 131 (3)
sl
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41.4  You areresponsible for reading all notices, Instructions of ciloleill gi culjleuiitll 2102 6clyd (e adgguall Joaii  4-411
or communications that are sent or delivered to you or ole i piy Gl gfelyl] lgoyui gf lglluy) ol Gill il ol
that are published on our Website or Systemin a cwlioll cuagll 6 Lol ql i9yial I iedgo
timely manner.

415  You may communicate with us via letter, fax, or email, upll gl yuAlall gl aigibell Jilwl e livo Jnlgill el jga;  5-41
each of which shall constitute written notice. You will liilgic ok Caguug Aylis hledl lgio J4 J4uug «ig Al
use our registered address, fax number, or email 0 03325 (52l Gig Al aypll glgic ol (Alall pd) gl Jawall
address specified by us from time to time in Jleat] illnio (sl kaaq Il ciag
accordance with any notice requirement. )

41.6  We shall communicate with one another in English. Ayjlaidl aslil gasdl e go Jnlgiin 6-41
41.7  We will not be liable for any delays you may face in Jail sl plil 6 agalgi 26 wali sT e rlgduo (gbi gl 7-41
receiving any communication once dispatched by us, Ulié gl 209io wnai e hili walilh Gl 15) 1] ibé o allugl 320
except where the delay is caused by our wilful default, il o pon Jloa| gl

fraud or gross negligence.
42 Intellectual Property ajhall adlell 42
42.1  Asbetween you and us, all rights (including Intellectual G940 ellh 6 lay) Gganll gron Jodi lily Gopoll @slaill s 1-42

Property Rights), title and interest in the ADSS
Materials vest in us and will remain our property. You
agree that you will not reproduce, adapt, reverse
engineer, decompile, modify, distribute, display,
transmit or otherwise exploit any ADSS Materials in
whole or in part or permit any other party to do so, or
allow access to any other party without our prior
written permission. We hereby grant you a non-
exclusive, non-transferable, revocable licence, on
these Terms, to use the ADSS Materials to the extent
necessary to exercise any rights or receive any benefits
conferred on you by these Terms. In addition:

(a) we supply or make the ADSS Materials
available to you on the basis that: (i) we can
also supply and make them available to other
persons; and (ii) we may cease providing them
and revoke your licence to use any of the
ADSS Materials at our sole and absolute
discretion or if our service providers require us
to do so;
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(b) you must not delete, obscure or tamper with
copyright or other proprietary notices we may
have put on any ADSS Materials; and/or

() you must only use the ADSS Materials for the
operation of your Account in accordance with
these Terms.

ciljledd) gl pall Ggany cuell gl clad] gl casan el jogu - (L)
wul 53 sl algo o st Lle llieng il sl aghloll
ql/g 10l
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43 Derived Data Product Restrictions aatuioll cililwll cilaiio e 2guall 43
43.1  You must only use Derived Data Products for the el )l Jal o ] daiiiell calibll cilasio pladiwl el joguy - 1-43
operation of your Account in accordance with these aaidall lilll 2103 Gle 2yl 1 @iy gyl 03gl kiag
Terms. This Clause applies to all Derived Data and 0 6lgll yaud il Ingpin I @alall aaiell calilull calaliog
Derived Data Products in addition in the licence terms A2 Al

in Clause 42.
43.2  Youmay not: el jgu o 2-43

(a) sublicense, publish, transmit, transfer, sell,
copy, reproduce, distribute, display, modify,
alter, create derivative works of, or in any way
exploit the Derived Data Products or any
derivation or adaptation of any of them;

(b) reverse-engineer, decompile, disassemble,
reverse compile, create derivate works of, or
attempt to derive the source code of, any
Derived Data Products;

(c) commingle the Derived Data Products with
your own data or the data of any other

suppliers;
(d) actively market the Derived Data Products;
(e) distribute the Derived Data Products to any

third parties or competitors;

) charge a licensing fee or similar fee for
providing any portion of the Derived Data
Products to any third party;

(9) store the Derived Data or the Derived Data
Products for a period longer than is necessary
to allow you to use it in the manner and for the
purpose envisioned under these Terms; or

(h) cause, assist or permit any of your authorised
persons or any other third party to do any of
the foregoing set out in this Clause.
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43.3

434

435

43.6

43.7

43.8

You shall keep complete, accurate and up-to-date
records relating to the use of the Derived Data
Products (including any records specified in any Policy
or in licences applicable to the Derived Data
Products) sufficient to demonstrate compliance with
these Terms.

All records required to be maintained under this
Clause shall be maintained for a minimum of seven
(7) years from the date on which they are required to
be created (or for such longer period as may be
required by applicable law) and shall be made
available to ADSS on written request in accordance
with this Clause.

ADSS and each member of the ADSS Group, their
respective regulators and any auditors acting on
behalf of or together with ADSS, member of the
ADSS Group, or any exchange, data source or
provider, shall have the right, during the continuation
of these Terms and for a period of two (2) years after
the termination or expiry of these Terms (for any
reason), to visit your premises, and your respective
contractors and agents, and to obtain access to and
inspect computer systems, controls, books and
records, insofar as they relate to the receipt, use of
Derived Data Products and any sums payable to
ADSS, any exchange, data source or provider under
these Terms. ADSS shall, in advance of the audit,
notify you of which auditor or auditors will conduct the
audit.

Subject to this Clause:

(a) ADSS must give at least seven (7) days’ prior
written notice of an audit under Clause 43.5;

(b) ADSS may not carry out an audit under
Clause 43.5 more than twice in any calendar
year; and

(c) audits under Clause 4 3.5 shall be carried out
within ten (10) weeks of ADSS giving written
notice of an audit under these Terms, during
normal business hours.

The restrictions in Clause 43.6 do not apply in cases
where ADSS knows of or has reasonable grounds to
suspect a breach of these Terms by you or any of your
respective contractors or agents. The restrictions in
Clause 43.6 do not apply in cases where an audit is
carried out by or on the instruction of a regulator.

ADSS shall treat all information obtained during an
audit as confidential information.
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43.9

43.10

43.11

43.12

44

You shall ensure that each contractor and agent
shall, co-operate fully with the preparation and
completion of any audit under this Clause. Failure to
co-operate with any audit under this Clause shall
constitute a material breach of these Terms.

If any audit reveals that there has been an
underpayment of any related fees, charges and
licences in respect of the period covered by the audit,
you shall pay those related fees, charges and licences
(together with all accrued interest on those related
fees, charges and licences at a rate of 1% per month)
within seven (7) days from receiving a written
demand from us.

You shall defend, indemnify and hold harmless ADSS
and its affiliates (and their respective representatives,
members, managers, directors, shareholders, officers,
employees, contractors or agents) from and against
all claims and any liability, loss’ damage’ cost or
expense, including legal fees, attorney’s fees and
disbursements, by a third-party relating to or arising
out of your use of Derived Data Products.

ADSS may withdraw and cease to provide any

Derived Data Products at any time and for any

reason.

Confidentiality
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441

We will use reasonable endeavours to ensure that all
confidential information relating to you and your
Account is kept confidential. However, you authorise
us to disclose information (confidential or not):

(a) to our employees, directors and shareholders
(or employees of our agents, nominees or
custodians or other persons including our
professional advisors appointed by us in
relation to your account including members of
the ADSS Group) on a need-to-know basis;

(b) to CMA or any UAE court, tribunal or
regulatory, supervisory, tax or other
governmental or quasi-governmental
authority having jurisdiction over ADSS, or any
other court, tribunal or authority where ADSS
seeks to comply on a voluntary basis. For the
avoidance of doubt, any voluntary decision of
ADSS to comply with the requirements of a
court, tribunal, or regulatory, supervisory or
governmental or quasi-governmental
authority with jurisdiction outside the UAE
shall (i) be made at ADSS's sole discretion,
and (i) be subject to ADSS's compliance with
Applicable Laws;
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(©)

(h)

44.2

to any party that ADSS reasonably believes it
is required to report, including to
correspondent or agent banks, clearing
houses or settlement systems, market
counterparties, upstream withholding agents,
swap or trade repositories to report any
Transactions under any Applicable Law (and
you authorise us to make such reports on your
behalf);

otherwise as may be required by Applicable
Law, industry regulations or codes of practice;

to any credit reference agencies (including
without limitation, Al Etihad Credit Bureau) as
ADSS determines from time to time for the
purposes of obtaining or providing credit
references and other information;

to any party, including but not limited to
ADSS's professional advisors for the purpose
of enforcing or preserving ADSS's rights
against you, such as where proceedings
brought by ADSS against you or vice versa, or
by any third party against you or ADSS;

any party that ADSS engages for the purpose
of processing or transactions or for the
purpose of processing or storing your
information, whether in the UAE or abroad;
and

in the circumstances described in Clause 45
below.

You shall not disclose to any third party any

information relating to our business, finances,

investments or other matters of a confidential nature

which you may obtain possession of and you shall use

your best endeavours to prevent any such disclosure.

ADSS_Terms_of_Business_060CT2026

pio ail Jgaeo Jauty ] gul (53 sl adisei coph (T Gl
wage ol Jiagll gf abuljoll elgiull ells 6 Loy ¢1llll

gl Gguill Lo ablaoll calyh 1l g &quill okl gf nlacll
gl dlalioll cilaan clayl jAljo of ashidoll aupall cldg
0gild (T g wilsan st ge il Jal o Jglal
H(elic a1l pyladll elli o128 linigaig) (sjbw

gl aflglll gf sjlull gilall cilyaidol daag ella Caula,
1Joll s o a=iisll aclgall

i Gle el o Lo) agiloifull cilogleal] cidllég T Ll
lowua (agiloifll calogleoll alaidl uibo spall 1 Jlioll
ol Jomall paljedl 5T eudg o gul gl (53 s] lbaaai
sl tilogleog duilaiil galjo pagi of

syl 4 JUall Juw Gle el o Loy wapb (T )l

gl alail pa e Gl sl 53 sl 6 aigall Gylituall
el Jio alas Gul ul (53 sl G985 Lle daslaoll
ot 8 o gl ipwdell gl elan Gl gl (53 (sl o degajall
ol gl sa sl gl ¢lan el Lagh

s gl gl (53 sl eanldi i Jooy g TGl
welilogleo cpjar gl aalleo (Al gl Jolzill gf dalleoll
9l o gl 6anioll ayyell ciljlol G0 clgu

olial 45 2l 0 aiuoll Lagyhll 6

(2)

()

Blaii ciloglen (sl e Ll Lopb T Ll alnal el jgu 1
aguln cila ol Jilwo 6[ ol Lifljladiwl gi ayllall iaylgo gf llack
alng] sl gial elaga s)lnsd Jas elile g lgile Jnai 28 &y

Judll 136 o

2-44

74/85



«{ADSS

45 Data Protection aliwllalon 45
45.17  When you provide your personal data, you confirm to addag ahan lgil W 2487 bl aunaadl elilily o2xdiloaic  1-45
us that it is current, accurate and complete. We will use Ol o4 sl gilll kaag anadl elilily patiwing .aloi4og
your personal data in accordance with Applicable goai cah ln anlall aungmall Gwluu angig Ll dogo Eliungni
Law. Your privacy is important to us and our Privacy adgilall juuwdllg Jlgijaig lglaiig lgic anaig lgoaiiuig lilogleo
Policy explains how we collect, use, disclose, transfer lilogleo plaaiwl lgde aoiei il
and store your information, and the lawful bases we

rely on to use your information.

45.2  You acknowledge that we will access, process, and lgs iag i LUl cilogleally lainllg dalleoy pgdiw Wl Lle @algi 2-45
retain information you provide to us, for the purpose of o @anill W joa ail Ll Galgig el cilonall puadi agel
providing the Services to you. You agree that we may haini il ol lgoaai Sl sl clogleall go aunill elilogleo
check your personal information with other information lic ayiloifl iloyai kAl (sjai 189 Elijgm (o Ganill elic lgy
that you provide or that is held by us about you to ol annadll elilogleo (e camdll 8jgpall o wellay plall aicg
verify your identity and we may also carry out credit el apngla Lyl
assessments on you. In doing so, your personal
information will necessarily be disclosed to third
parties.

45.3  We may use third party services, including cloud Ayl duwgall @lla (o Loy iyl wilgn wilond pladiwl W jgay  3-45
computing, when providing execution only trading o W jgay naa ell] suaill Gubul Gle Jglad ciload psaai ic
services to you. We may from time to time, where we lonall plaaiwl wellay pldll Jgédeoll (o ail (s loaic 31 cuag
determine it is reasonable to do so, use services that sl gilall kag saniall dyjell ciljlodl dlga aylb 53gagall
are based outside of the UAE in accordance with
Applicable Law.

45.4  We willinform you when we make any changes to our e by anlhll aungmall dwluw Gle cal e L:;T S loaic eloliw 4-45
Privacy Policy via our Website. Gigf4IUl iedgo

46 Complaints soluidl 46

46.1  Any queries or complaints can in the first instance be o Gl glluyl aglay elifoy (sqléubr of caljlwaiwl sTelal la gl 1-46
raised with our Trading Services Department by email ole angall lgiell Gle Gigral gl aypll pe W gyl Jgladll ciloas
at the address given on our Website or by mail at 8th o Cl ap icrolill @lall Gl aupll e g igialyl ivdgo
Floor, Cl Tower, Corniche Road, Abu Dhabi, United Laag doliuo pivig 83aiall ayyell ciljlo gl iiuigall
Arab Emirates and shall be deemed received in oadall 3yl e sty 40 ol 1l A7 2l o 6ajlgll jleudl plaadl
accordance with the notice provisions at Clause 41.  If Wl (sqléuid! ouwd alwljo lidord Jglaill ciload pwd (po Elull
you are not satisfied with the response from our Lo e 3 g Gl (53 ] adlill Junlatll plaatuly
Trading Services Department then you should send g 6ol auyell ciljlol Qﬂogﬂ 93894
your unresolved complaint to our Complaints ayyell aolll ivo Jnlgill wlihaig .Complaints@adss.com
Department using the following details: ADS Securities Ayjl4idligl
LLC, P.O. Box 93894 Abu Dhabi, United Arab
Emirates and Complaints@adss.com. You may
communicate with us in English or Arabic.

46.2 A copy of our Complaints Policy which sets out how we Gigal Ul ieago Gle Wy anlll (sglhuidl dubuw (ro Gawi plii - 2-46

will investigate your complaint and the timeframes in
which we will contact you is available on our Website
and can also be provided to you directly upon request.

ADSS_Terms_of_Business_060CT2026

el Jiaidd Giofll jla g dlgﬁiﬁu‘]wlmgﬂyud\g
allall 2ic 8o (5ol duuluuy loigji il by Lo


mailto:Complaints@adss.com

«{ADSS

46.3

47

Submission of your complaint or objection to us in
respect of a Transaction or alleged Transaction will not
relieve you from your duty to manage your risks and
mitigate your losses. Without prejudice to any of our
other rights to close a Transaction pursuant to our
Client Agreement, if we are in dispute with you in
respect of a Transaction or alleged Transaction or any
communication relating to a Transaction, we may, at
our absolute discretion and without notice to you, close
any such Transaction or alleged Transaction where we
reasonably believe such action to be desirable for the
purpose of limiting the maximum amount involved in
the dispute, and we will not be under any obligation to
you in connection with any subseguent movement in
the level of the Transaction concerned. We will take
reasonable steps to inform you that we have taken
such action as soon as practicable after doing so. Any
action taken by us pursuant to this Clause will not be
deemed to be an admission on our part.

Miscellaneous

of utlolely @l Loso Wl elaljicl of elighut ppadi eliasy o

2o &l ilus Lawanig elihlio §)la] 6 elinlg (o Gogejo willoler
901 ctlolsill Gule s 01 Ldgan o & sb sl pac
cilolei gl cutlolei Glei losa eleo clji b 3] 1 Woc aialail
Slinall Uyaail kasg U joas aaany glei Juni! ol 9l dogejo
loaic dogejo cuiloler gl cuilolel Gale] wxll] Guuo jleaii] 4g9ag
aall 3237 gl Guinto clpll 1o Jio of Jodso Sy adisi
celalat pljill ol adgduio 5T Joaii 1g gljill Jao gholl sl
saiiwg &eoll cuiloleill sgio 6 G4 juei sb @lei loso
cuydl Lo el las o Uaad 26 Wk elealiy algaeo wighs

gl ta6g 034 cl o] (s iy (419 .1 pldll 221 4loc (00 1dg
i 0 Joud lios il
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47.1

47.2

47.3

These Terms are personal to you and you may not
assign or transfer any of your rights or responsibilities
under it without our prior written consent. We may
assign our rights and transfer our responsibilities under
these Terms to any entity within the ADSS Group upon
giving you ten (10) calendar days’ prior written notice.
You agree that we may assign our rights and transfer
our responsibilities under these Terms to a third party
upon giving you twenty (20) calendar days’ prior
written notice.

No delay or failure by us to exercise any of our rights
under these Terms (including with respect to any
Transaction) or otherwise shall operate as a waiver of
those or any other rights or remedies. No single or
partial exercise of a right or remedy shall prevent
further exercise of that right or remedy or the exercise
of any other rights or remedies. No course of conduct
or previous dealings shall create any future obligation
to perform in the same manner. The rights and
remedies contemplated by these Terms are
cumulative and not exclusive of any rights or remedies
provided pursuant to Applicable Law.

If, at any time, any provision of these Terms is or
becomes illegal, invalid, or unenforceable in any
respect under the law of any jurisdiction, then such
provision or part thereof will, to that extent, be
deemed severable and not form part of these Terms.
Neither the legality, validity or enforceability of the
remaining provisions of these Terms under the law of
that jurisdiction nor the legality, validity or
enforceability of such provision under the law of any
other jurisdiction shall be in any way affected.
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47.4

47.5

47.6

477

47.8

47.9

47.10

Except as otherwise provided herein, these Terms may
not be enforced by a person who is not a party to
these Terms.

Headings and captions in these Terms are inserted for
convenience of reference only and shall not be given
any effect in the interpretation of any provision of
these Terms.

Word or phrases importing the singular shall be
interpreted to include the plural and vice versa, unless
the context requires otherwise.

These Terms shall cover, individually and collectively, all
of your Accounts at any time opened or reopened with
ADSS, irrespective of any change or changes at any
time in the personnel of ADSS or its successors,
assigns, or the ADSS Group. These Terms, including all
authorisations, shall inure to the benefit of ADSS and
its successors and assigns, whether by merger,
consolidation or otherwise, and shall be binding upon
you and/or your agents, personal representatives,
executor, administrator, trustee, legatees, legal
representative, successors and assigns as appropriate.

Without prejudice to any other rights to which we may
be entitled, we may at any time and without notice set
off any amount (whether actual or contingent, present
or future) owed by you to us against any amount
(whether actual or contingent, present or future) owed
by us to you. For these purposes, we may ascribe a
commercially reasonable value to any amount which is
contingent or which is unascertained for any other
reason and we may convert any amounts
denominated in different currencies into the relevant
Base Currency.

Time is of the essence in respect of all your obligations
under these Terms and any Transaction. This means
that specified times and dates in these Terms are vital
and mandatory. Any delay, reasonable or not, may be
grounds for terminating a Transaction, multiple
Transactions or these Terms.

You accept that we operate from the United Arab
Emirates and will therefore comply with the
requirement of the United Arab Emirates relating to
working hours and public holidays. This means that we
may not offer services, in whole or in part, every day of
the year. You should keep yourself appraised of our
regular hours of business and closure schedule to
avoid any service disruption or inconvenience when
trading.
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47.11 Our records will, unless shown to be wrong, be lowa lino elitlolei Lle 1ha afhlb il i of lo Uitlaw gaiw 11-47
evidence of your dealings with us in connection with adlng (sglea QT oo Witlaw & Gle ajiei Glg il @Glei
our services. You will not object to the admission of our jlgn alhuwlgy Walac] of ail gl adhd e gf adnl pe il Gulwl Gle

records in any legal proceedings because such records gy il aie el caulaldl aal] jgay ail (o pé fl Gle . jiguod
are not originals, are not in writing or are produced by .Glnallg aungll lpadil ell] cudawdl el aal]
a computer. Although records may be made available
to you upon request, the provision of such records to
you is subject to our sole and absolute discretion.

47.12 If any action or proceeding is brought by or against us losd lia gl Wby ¢yo (59 gl auilag cill o Qi doldl Jb 8 12-47
in relation to these Terms or arising out of any act or a0 J=a (e pucldi gl Joa (s Jnd logs gl g il oagy @leiy
omission by us, you agree to cooperate with us to the cloall Juw 6 Ghoo Jad nal Ll liso Ggleill Gl @algi b
fullest extent possible in the defense or prosecution of .sgeall gl ayftaall cild i ella Gl 6 Gnlail of
such action or proceeding.

48 Governing Law oalll yailall - 48
48.1 Transaction which is subject to the rules of a market Sl ggilall erai Ggull aclgd wingos dohioll ciloledl o) 1-48
shall be governed by the law applicable to it under Jaaar il s p Al calaiiuellg bhg pidl o gaai «(Glull lan o
those rules. Subject thereto, these Terms and the other aupell ciljloll dlga uilgal (sl vilslai] sTg Jrosll dsélail
documents constituting the Client Agreement and any gl ki piiaig 6aniall
arrangement made thereunder will be governed by

and construed in accordance with the laws of the
United Arab Emirates.

48.2. The courts of the Emirate of Abu Dhabi will have Litniy glji (5T auquuil (s pmall plniddll Gubgl 8)lo] el (jgiuw .2-48
exclusive jurisdiction to settle any dispute arising in eiig il gl alje 1l o3gl tawdnig g pidl oagy @lel Loy
connection with these Terms and for such purposes Udogﬂ 6)lo] pShal Lilhall plaiadl ayd o) A gai Gle i
you and we irrevocably submit to the jurisdiction of the
courts of the Emirate of Abu Dhabi.

48.3. Nothing in this Clause shall prevent us from bringing AT AT aly ngi GO Ean (5gea 24) o livioy loo 2ill 12 gl .3-48
proceedings against you in any other country, which b awo) Al JAuiy Lllgill anlaix
may have jurisdiction to whose jurisdiction you
irrevocably submit.

48.4. Irrespective of your location, you agree to the service of cilelp b gl e @Galgi élila weliold] lho (e aill ag) .4-48

legal process or any other documents in connection
with proceedings in any court by the registered mailing
of copies to your last address shown in our records, or
in any other manner permitted by the laws of the
United Arab Emirates, the law of the place of service or
the law of the jurisdiction where proceedings are
instituted.
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48.5. These Terms are provided in bilingual form in English
and Arabic In case of discrepancies or conflict between
the English and Arabic versions, the Arabic version shall
prevail.

49 Definitions

3929 Jb o9 ayjliidl aslllg aujell aelly lngpidl oaa pagi of .5-48
el awil aloicl alpw il Gy oAled gl caalial

cilaygeill 49

In these Terms, the following words and phrases shall, unless
the context otherwise requires, have the following meanings
and may be used in the singular or plural as appropriate:

“Abusive Trading Strategies” means any trading activities by
you which aim to benefit from errors, latencies, internet related
issues, connectivity delays and any other circumstance or
malfunction of the System whereby the liquidity or pricing
displayed on the System does not accurately reflect current
market rates or which otherwise constitute market abuse

under any Applicable Law;

“Account” means any account that you maintain with us for
the purposes of entering into Transactions under these Terms
and in which your funds or other collateral are held and in
which realised profits and/or losses are credited and/or
debited;

“Account Manager” means any trading agent, trading
adviser, money manager, investment adviser, or other similar
person to whom you have granted trading authority over your
Account by way of a notarized Limited Power of Attorney
which has been submitted to and acknowledged by us;

“Account Statement” means a periodic statement of trading
activities, fees, charges, commissions and other applicable
charges credited or debited to your Accounts at a specific
point in time;

“Act of Insolvency” with respect to a person means that such
person (a) becomes unable to pay its debts or fails to pay its
debts as they become due; (b) makes a general assignment,
arrangement or composition with or for the benefit of its
creditors; (c) institutes or has instituted against it proceedings
seeking a judgment of bankruptcy or insolvency (or their
equivalent under legislation applicable to such party)
howsoever descried; (d) has a resolution passed for its
winding-up or winding-down or liquidation; or (e) seeks or
becomes subject to the appointment of a liquidator or trustee
or other official for a substantial part of its assets;

“Adjustment Event” has the meaning given to it in Clause
12.5 of these Terms;

“"ADSS” means ADS Securities LLC;
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“ADSS Group” means ADSS, any undertaking that is a direct
or indirect shareholder or controller in ADSS and any
subsidiary undertaking of the same;

"ADSS Materials" means and includes our Website, the
System, the Secure Access Website and any and all
information or materials that we may supply or make available
to you, including any software which forms part of those items,
the Derived Data and the Derived Data Products;

“Applicable Law” means any legislation (including without
limitation, constitution, statute, law, regulation, by-laws or
rules), guidance, customs, usages, rulings, and interpretations
of governmental authorities and self-regulatory organisations,
exchanges, clearing houses, alternative trading systems,
contract markets, derivatives transaction execution facilities,
and other markets and market infrastructure which we, in our
sole discretion, deem to be applicable to an ADSS entity that
provides services to you and/or to you;

“Applicable Threshold” means the threshold at which a
Margin Call Warning is triggered as notified to you in the
Margin Call Warning, any guidance issued by us or otherwise
through Electronic Means.

“Application Form” means the ADSS individual account
application form or the ADSS business account application
form, as applicable, howsoever submitted by you to us.

“Authenticators” has the meaning given in Clause 10.1;

“Base Currency” with respect to an Account, means the
currency in which that Account is denominated and in which
we will debit and credit that Account;

“Business Day” means any day other than a Saturday or
Sunday on which we are open for business

“Card” means any debit card, credit card, gift card or other
card (as may be updated or replaced from time to time)
allowing you to make electronic payments through the Secure
Access Website which requires an authorisation code;

“Client Instruction” means any client instruction provided by
you in relation to the compensation of your Account Manager
in a form acceptable to us.

“Complaints Policy” means our complaints policy which is
available on the Website;

“Conflict of Interest Policy” means our conflict of interest
policy which is available on the Website

“Contract” has the meaning given to it in Clause 12.7 of these
Terms;
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“Client Services Team” means the employees of ADSS from
time to time designated as members of our client services
team;

“"Counterparty” has the meaning given to such term under the
CMA Rulebook;

“Derived Data” means any and all data created or derived
from, or on the basis of, the Market Data using calculations,
computations or any other mathematical or other
manipulations or processes applied to the Market Data and
that cannot be reverse engineered or back calculated to the
Market Data or used as a competing product, replacement or
substitute for the Market Data;

"Derived Data Products” means (i) the Derived Data and/or
(ii) the product types, including without limitation, contracts for
difference which are priced using Derived Datg, in each case
as supplied by ADSS to you;

“Electronic Means” means and includes any electronic
platform or medium acceptable to us that is used by you to
access a Service, including without limitation the System,
phone, email, Website, Secure Access Website, mobile
application or Third Party Platform. For the avoidance of
doubt, acceptance of any Electronic Means other than the
System, mobile application or phone for Trading Instructions
requires separate prior written acceptance from ADSS;

“Error” has the meaning given in Clause 32.1;

“Event of Default” means each of the events listed in Clause
29.1;

“Exceptional Market Event” means the suspension, closure,
liguidation, imposition of limits, special or unusual terms,
excessive movement, volatility or loss of liquidity in any relevant
market or Instrument, or where we (or, where applicable, any
member of the ADSS Group) reasonably believe(s) that any of
the above circumstances are about to occur;
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“Force Majeure Event” means any event which is beyond the
reasonable control of a party and which renders the
performance of all or part of the obligations of such party to be
virtually impossible or economically impracticable, including
without limitation, acts of civil or military authorities, strikes or
other labour disputes, insurrections, turmoil, wars and the like,
floods, fires, droughts and other acts of God, any Exceptional
Market Event, acts and regulations of any governmental or
supra national bodies or authorities which (in ADSS's
reasonable opinion prevents an orderly market in relation to
Orders or Transactions), as well as any event relating to power,
reception or routing via internet, configuration of equipment or
reliability of connections, breakdown or failure of any
transmission or communication system or equipment or
computer facility or trading software, including any settlement
or clearing system;

“Instruction” means any instruction, request or other
communication that you give to us (including a Trading
Instruction) in connection with the Services and/or your
Account;

“Instrument” has the meaning given to it in Clause 5.7;

"Intellectual Property Rights" means any current and/or
future intellectual property rights (whether registered or not)
including any copyrights, trade marks, trade names, domain
names, rights in logos and get-up, inventions, trade secrets
and know-how, registered and unregistered design rights,
patents, utility models, semi-conductor topographies, all rights
of whatever nature in computer software and data and rights
in databases and all applications for registration, renewals
and/or extensions in relation to any of the above and alll
intangible rights and privileges of a nature similar, analogous
or allied to any of the above in any part of the world;

“Liabilities” means any of your obligations to us or any
member of the ADSS Group under these Terms or under any
other agreement including without limitation the obligation to
pay an amount on its due date or on demand, charges, costs,
fees, expenses (including lawyers'’ fees), Losses or other
liabilities;

“Limited Power of Attorney” means the document pursuant
to which you appoint an Account Manager to act and/or give
Instructions on your behalf in connection with your Account;

“Loss” or “Losses” means any and all losses, damages, costs,
fees (including, but not limited to, lawyers’ fees), charges,
expenses, disbursements, taxes, duties or levies, obligations,
penalties, claims, demands, actions, proceedings, judgments,
suits of whatsoever nature and regardless of how they arise.

“Margin” means any deposits of cash or other collateral
acceptable to us that we require you to hold with us in order
for you to open a Transaction or maintain an Open Position;
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“Margin Call Warning” means a demand for such sums by
way of Margin (whether by telephone, by email or in any other
form) where the Margin has fallen below the minimum Margin
required in the Account to maintain the Open Positions, as we
may, in our sole and absolute discretion, require for the
purpose of protecting ourselves against loss or risk of loss on
present, future or contemplated transactions under these
Terms;

“Margin Requirement” means the amount of Margin that you
are required to deposit and/or hold with us as consideration
for entering into a Transaction and/or maintaining an Open
Position;

“Market Data” means information and data about financial
instruments, information and data about the issuers of
financial instruments, indices and/or other information and
data made available from time to time as part of any product
or service offered by third-party sources and providers in
whatever update frequency;

“Market Information Sheet” means each relevant market
information sheet and charges document that is applicable to
your Account which is posted on our Website, as updated from
time to time;

“Open Position” means a Transaction which has not been
closed out in whole or in part under these Terms (and if a
Transaction has been liquidated or closed in part, the
unliquidated or unclosed portion shall constitute an Open
Position);

“Order” means an instruction or a request from you to
purchase or sell an Instrument at a price quoted by us;

“Order Execution Policy” means the Order Execution Policy
document that is posted on our Website, as updated from
time to time;

“Ordinary Investor” has the meaning given to such term
under the CMA Rulebook;

“Policy” means a policy made by ADSSS or the respective title
holders such as third-party exchanges or other sources or
providers that relates to the receipt or use of Market Data or
Derived Data Products or otherwise relates to these Terms;

“Potential Event of Default” means any event which, with the
giving of notice or the lapse of time (or both) would constitute
an Event of Default;

“Principal” means a person that is counterparty to a
Transaction for its own account and is responsible for the
performance of the obligations relating to that Transaction
(whether or not that person has underlying clients or other
third parties on behalf of whom they are acting);
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“Privacy Policy” means our data privacy policy which is
available on the Website;

“Professional Investor” has the meaning given to such term
under the CMA Rulebook;

“Referral Agent” means any third party person or legal entity
that has referred you to us;

“Referral Agent Fees” means fees agreed between you and
the Referral Agent. Fees will be in the form of commissions,
mark-ups or mark-downs, on a per trade basis, or any other
form as agreed between you and the Referral Agent from
time to time;

“Risk Warning Notice” means the Risk Warning Notice
document that is available on our Website, as updated from
time to time;

“CMA Rulebook” means The Chairman of the Authority’s
Board of Directors’ Decision No. (13/Chairman) of 2021 on
the Regulations Manual of the Financial Activities and Status
Regularization Mechanism, as updated, amended and/or
replaced from time to time;

“Schedule of Charges” means: (i) the document entitled
“Schedule of Charges” that is applicable to all accounts which
is posted on our Website, as updated from time to time; and (ii)
each relevant Market Information Sheet that is applicable to
your Account which is posted on our Website, as updated from
time to time;

“Secure Access Website” means, as applicable, a password
protected section of our Website (or any other website notified
to you by us) or the System, through which you can access
your Account;

“Service Provider” means a person or firm who is not an agent
of ADSS or the ADSS Group, who provides a third party
service, including but not limited to, any trading program,
signal, advice, risk management or other trading assistance,
which may have direct access or connectivity to your Account;

“System” means the password protected electronic platform
where you can provide trading orders to us under these Terms
and which can be downloaded and/or accessed using any
electronic means (such as a website) or device (including but
not limited to a computer, tablet, mobile phone);

“Third Party Payment” means a monetary payment credited
to your Account which was not initiated by you or a monetary
payment debited from your Account to someone other than
you (except to your Account Manager on the basis of a
Limited Power of Attorney);
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“Third Party Platform” means any third party platform
acceptable to us, such as real-time electronic messaging

services;

“Trading Credit” means trading credit that we provide to you
at any time and for any reason in connection with your
Account or your trading activities, including (but not limited to)
where we credit your Account with Margin in anticipation of
receiving Margin from you (for example where you are making
a payment by Card or bank transfer), or where we agree to
credit your Account with Margin for any reason;

“Trading Instructions” means any instruction, request or other
communication that you give to us in relation to any Order, any
Transaction or Open Position;

“Transaction” means a contract or a transaction in an
Instrument between you and us which has been accepted and
executed by us in accordance with these Terms;

"UAE" means the United Arab Emirates;

“Utilised Margin” means any Margin that has been utilised for
an Open Position; and

“Website” means any website of ADSS from time to time
including, which is www.adss.com as of the date of these
Terms.
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